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ABSTRACT 
 

The aims of this study are: (1) To analyze the significance of the effect of Work-Family Conflict on 
Work Stress of women civil servants. (2) To analyze the significance of the influence of Family-
Work Conflict on Work Stress of women civil servants. This type of research is associative 
quantitative research. The data collection method used by the researcher in the survey sample 
method of 90 women civil servants. The data collection tool used is a questionnaire. Data analysis 
used multiple linear regression. The results of the study are (1) Work-Family Conflict has a positive 
and significant effect on Work Stress of women civil servants. (2) Family-Work Conflict has a 
positive and significant effect on Work Stress. 
  
Keywords: Work-Family Conflict, Family-Work Conflict, Work Stress 
 
INTRODUCTION 
 

At the end of 2019 the spread of the Covid-19 outbreak in Wuhan, China began (Cao et al., 
2020). After that, in a relatively fast time, the spread occurred in almost all countries in the world. 
This phenomenon causes changes in various aspects of life. The changes that occur require most 
individuals to carry out an adaptation process to meet the demands of the surrounding environment 
(Cao et al., 2020). The central government and regional governments are taking preventive steps to 
break the chain of transmission of Covid 19 due to its increasingly large spread in Indonesia, one of 
which is by implementing Work from Home (WFH). 

The problems that arise, become a source of stress that must be resolved immediately to 
create self-defense for a better life (Sousa, Mohandas, & Javed, 2020). Government rules to carry 
out social distancing for Indonesian citizens, issued an effort to break the chain of the spread of 
Covid-19 (Feng et al., 2020). Creates a new situation and new problems. Work and study activities 
at home occur in one place setting, namely home. 

Currently, many parents work at home (Work from home) and at the same time have to 
accompany their children to study remotely from home (Study from home). Facing tasks that arise 
at the same time and must be addressed with a cool head, of course, requires an effort that is not 
simple, and it must be done to achieve the welfare of family life in the household. These conditions 
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can add to many negative stressors that may be felt by a mother who works at home by piling up 
work to be done, adaptation to the use of work media which may be most suitable for use when 
working from home virtually, needs and caring for children and husbands at home. , and other 
things that every mother may feel differently when her office work has to be done at home. 

Work stress according to Handoko (2011) is "a condition of tension that affects a person's 
emotions, thought processes and conditions. Too much stress can threaten a person's ability to deal 
with the environment. As a result, employees develop various stress symptoms that can interfere 
with their work performance. These symptoms concern both physical health and mental health. 
People who experience stress can become nervous and feel chronic worries. They often become 
irritable and aggressive, cannot relax, or display an uncooperative attitude. They usually often 
escape by drinking alcohol or smoking excessively. In addition, they can even be affected by 
various physical ailments, such as digestive problems or high blood pressure, and difficulty 
sleeping. 

Robbins and Timothy (2016) also expressed symptoms of stress about symptoms of stress, 
including the following: (a) Physiological Symptoms. Stress can create changes in metabolism, 
increase heart function and respiratory rate, and blood pressure, lead to headaches, and cause heart 
attacks. (b) Psychological Symptoms. Stress manifests itself in psychological states such as tension, 
anxiety, irritability, boredom, and procrastination. (c) Behavioral Symptoms. Behavioral stress-
related symptoms include decreased productivity, absenteeism, and job turnover. 

Job stress can be influenced by several factors. One of them is Work-Family Conflict. 
Greenhaus and Beutell (1985) define Work-Family Conflict or Work-Family Conflict as a form of 
conflict between a role in which the role pressures of work and family conflict in some way. 
Netemeyer et al. (1996) define work-family conflict as a form of inter-role conflict in which the 
demands, time, and tension that come from work interfere with a person's ability to carry out his 
family responsibilities. 

Some previous researchers say Work-Family Conflict can affect work stress. This is 
following research conducted by Indriyani (2009) which says that the higher the work-family 
conflict, the higher the work stress. The relationship between work-family conflict variables has a 
positive effect on the occurrence of work stress. Meanwhile, Raharjo (2009) said that work-family 
conflict had a positive and insignificant effect on the work stress variable. Likewise, research by 
A'yun, (2017) shows that work-family conflict does not affect employee work stress. 

Dilemmas experienced by women who work and are married, for example when they have 
to take care of the household, both husband and children, prepare meals, pick up school children, 
take care of sick children but on the other hand, still have to work because of work demands called 
Work-Family Conflict or work conflict. -family (Hao et al., 2016). If this happens continuously, this 
perceived dilemma can trigger an inner conflict because the woman must choose which one takes 
precedence. 

Greenhaus and Beutell (1985) define Work-Family Conflict or Work-Family Conflict as a 
form of conflict between a role in which the role pressures of work and family are conflicting in 
some way. Netemeyer et al. (1996) define work-family conflict as a form of inter-role conflict in 
which the demands, time, and tension that come from work interfere with a person's ability to carry 
out his family responsibilities. Work-family conflict arises when someone who performs his role in 
a job has difficulty carrying out his role in the family (Amelia, 2010). While Frone and Russell 
(1992) define work-family conflict as a role conflict that occurs in employees, where on the one 
hand they have to do work in the office and on the other hand they have to pay attention to the 
family as a whole. 

In addition to Work-Family Conflict, Work Stress can also be affected by Family-Work 
Conflict. According to Netemeyer et al. (1996:401), a family-work conflict is a form of inter-role 
conflict in which the demands, time, and tension that come from the family interfere with a person's 
ability to carry out his work responsibilities. Work-family conflict occurs when a person's family 
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affects or interferes with his work life, where the tension arising from his role in the family will 
affect his behavior at work (Amelia, 2010). Buhari and Margaretha (2013) state that family-work 
conflict is a family that interferes with work, meaning that most of their time and attention is used 
to solve family matters so that it interferes with work. 

Conflicts that occur due to a woman trying to meet the demands of work but are hindered by 
family demands are called Family to Work Conflicts (family-work conflict). An example of a 
family-work conflict is when a woman who is working and has householders have to complete 
office tasks but are hindered because of family problems that eventually interfere with work (Hao et 
al., 2016: 2). 

Several previous research results by A'yun, (2017) showed that work-family conflict had a 
significant effect on employee work stress. A woman's dual role conflict is not only caused by 
demands from work but also by demands from her family (Netemeyer et al. 1996:401).  

Bloom et al., (2015) stated that having employees who work from home causes problems 
related to concerns about deteriorating work-family balance. In terms of productivity and work-life 
balance, women professionals face more clashes between work and family as they have to carry out 
dual responsibilities for their work and also for their household along with the demands of work. 
The responsibilities of getting work done and taking care of the house become more challenging for 
women as the number of women in the workforce increases. Doing work and family tasks 
simultaneously, makes women face conflict in their dual roles (Sheikh et al., 2018). 

According to Kusuma & Budiani (2017) Carrying out two roles at once, as a worker and 
also as a housewife is not easy. Women civil servants who are married and have children have 
heavier roles and responsibilities than unmarried women. The woman has a dual role because, in 
addition to playing a role in the family, the woman must also play a role in her work life. When 
women carry out their dual roles, women can experience conflict. This conflict occurs because at 
the same time they have to meet the demands of the house but are hindered by job demands.  

Based on the phenomenon that occurs, it is different from a "normal" situation, where the 
time to work is more optimal because it is only done in the office during working hours without 
being disturbed by household matters, or household work is completed after office hours. The 
existence of a work from home policy makes women civil servants in Central Lombok Regency 
more challenged to balance work-life balance or work-life balance. 

The work from the home policy has been implemented by the Central Lombok Regency 
Government since March 16, 2020. At the beginning of the implementation of this policy, women 
civil servants was welcomed enthusiastically because, in the end, they were able to stay at home 
longer full time to take care of the household while completing office tasks at home. 

As civil servants, women will experience various conditions that are not beneficial for their 
physical and psychological. Coupled with the current conditions caused by the global pandemic of 
the COVID-19 virus which requires every worker to actively work at home (work from home). 

Women civil servants who are better able to divide their time between their work and home 
roles will experience less conflict between life domains. On the other hand, a high degree of 
integration between work and home roles can facilitate role transitions and improve work-life 
balance, particularly for her. This triggers the emergence of work stress for women civil servants. 
Therefore, the researcher wants to research with the following objectives: (1) To analyze the 
significance of the effect of work Family Conflict against work stress of women civil servants. (2) 
To analyze the significance of the effect of Family-Work Conflict against work stress of women 
civil servants. 
 
HYPOTHESIS DEVELOPMENT 
  

Gibson et al., (2012) state that stress is an adjustment response, mediated by individual 
differences and or psychological processes resulting from any environmental action, situation, or 
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event that sets excessive psychological and or physical demands on a person. Furthermore, Gibson 
et al., (2012) said that various situations that are not the same, work effort, fatigue, uncertainty, 
worry, emotional shock can produce stress. 

The relationship between work-family conflict and work stress is following the research of 
Karabaya et al. (2013) shows that “work-family conflict affects workload, poor work environment, 
and bad roles”. Kazmi et al. (2017) said that “work and family issues are becoming increasingly 
important for individuals and organizations, because of their negative impact. The results showed 
that work stress was significantly related to work-family conflict. Novianti (2015), the results of his 
research show that if their isWork Family Conflict experienced by employees can increase work 
stress. The results of this study can be used to help employees develop their potential in preparing to 
cope with problems that arise because of the demands of the workplace and family responsibilities. 
Lu Yong et al. (2017) found that excessive working hours of an employee will experience pressure 
where he has to spend more time in the office than with his family, and those who are elderly will 
quickly experience fatigue. 

Yavas et. al. (2008) found that the higher work Family Conflict will improve stress makes 
work performance also increase but if the stress is already within the maximum limit then the work 
challenge does not need to be added because it will not increase work performance but on the 
contrary will reduce work performance. From this description, the hypotheses of this research are:  
 
H1: Work-Family Conflict has a positive and significant effect on work stress of women civil 
servants.  
 

According to Netemeyer et al (1996), a family-work conflict is a form of inter-role conflict 
in which demands, time, and the tension that comes from the family interfere with a person's 
carrying out the responsibilities of his work. FWC according to Aslam et al. (2013: 628) is a 
conflict that arises when roles in the family make it difficult for someone to fulfill their 
responsibilities at work. A woman who is busy with busy family activities will interfere with or 
hinder work activities. On the one hand, having to carry out work responsibilities but on the other 
hand, having to take care of the family makes women experience depression if not handled 
properly. A woman who is less able to manage her time will find it difficult to set which one to 
prioritize first. The higher the level of conflict experienced by a woman due to the work-family 
conflict she experienced, 

Beauregard (2006) suggests that organizations may be more interested in the extent to which 
family life affects work life. The issue of work and family conflict is a concern for organizations 
because research has shown that work-family conflict affects decreasing employee performance 
(Yavas et al, 2008). The higher the stress due to the increasing work challenges, the work 
performance will also increase, but if the stress is maximum, the work challenges should not be 
added because it will no longer improve performance. 
 
H2: Family-Work Conflict positive and significant effect on work stress of women civil servants. 
 
CONCEPTUAL FRAMEWORK 

 
The following is a picture of the conceptual framework of the research that summarizes the 

research model carried out: 
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Figure 1. conceptual framework 
 
METHOD 
 

The type of research used in this study is causal associative research, namely research that 
aims to determine the causal effect between the independent variable and the dependent variable 
(Sugiyono, 2016). The population in this study is the entire women civil servants in Central 
Lombok Regency, who are married, have children, and actively take care of the family. This 
research is the sample survey method by Proportional Random Sampling of 90 women civil 
servants. The data collected by questionnaires. Hypothesis testing using Multiple Linear 
Regression. Multiple linear regression analysis is a method that analyzes the influence between two 
or more variables, especially variables that have a causal relationship, namely between the 
dependent variable and the independent variable (Sugiyono, 2009). The T-test is used to test the 
degree of confidence between the variables studied partially, meaning to determine the partially 
significant effect of Work-Family Conflict and Family-Work Conflict on Work Stress. 
 
RESULT 
Description of Variables 

Work-Family Conflict is a role imbalance that arises due to excessive workloads that can 
interfere with family life and result in fatigue experienced by women civil servants in Central 
Lombok Regency. The statements submitted for this variable are 4 statement items. The average 
score from Work-Family Conflict based on employee respondent responses is 2.94 with a medium 
category meaning that the imbalance of roles that arise due to excessive workloads that can interfere 
with family life and result in fatigue experienced by women civil servants in Central Lombok 
Regency can still be tolerated by them. 

Family-Work Conflict is a role imbalance that arises due to excessive family responsibilities 
that can hinder work resulting in fatigue experienced by women civil servants in Central Lombok 
Regency. The statements submitted for this variable are 4 statement items. The average value of the 
Family-Work Conflict score based on employee responses is 2.81 with a moderate category, 
meaning that the role imbalance that arises due to family conflicts that can interfere with work-life 
and result in fatigue experienced by women civil servants can still be tolerated. 

Work stress is a condition resulting from the interaction between individuals and the work 
environment that puts psychological, physiological, and behavioral pressure on the Central Lombok 
Regency. There are 9 statement items submitted for this variable. The average value of the Work 
Stress score from employee responses is 2.71 in the medium category, meaning that psychological, 
physiological, and behavioral pressures can still be overcome by the employees of the Central 
Lombok Regency so that the pressure they feel does not interfere with their work. 
 
Multiple Linear Regression Analysis 

The regression function that can be formulated from the calculation results can be seen in 
table 1. 
 
 

Work Family Conflict 

Family Work Conflict 

Work Stress 
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Table 1. Significance of Individual Parameters 

Model Unstandardized Coefficients 
B Std. Error 

(Constant) 0.357 0.172 
Work Family Conflict 0.628 0.071 
Family-Work Conflict 0.179 0.067 

 
Through table 1 above, the function of linear regression can be formulated as follows: 
 

 
Y = 0.357 + 0.628XR1R + 0.179XR2 

 
Information : 
Constant  = 0.357  Y   = Work Stress 
b1  = 0.628  X1 = Work-Family Conflict 
b2  = 0.179  X2 = Family-Work Conflict 
 

The linear function mentioned above can be described as follows. The constant value of 
0.357 means that if each independent variable, namely Work-Family Conflict, Family-Work 
Conflict, and Personal Resources has a value of 0, then the Work Stress of women civil servants in 
Central Lombok Regency is worth 0.357. This means that work stress when there is no Family-
Work Conflict and no Work-Family Conflict is 0.357. 

The regression coefficient of Work-Family Conflict (b1) which is worth 0.628 means that if 
the Work-Family Conflict (X1) variable is added to the research model, then it affects the Work 
stress is 0.628. The positive value of the Work-Family Conflict regression coefficient (b1) means 
that higher of Work-Family Conflict, higher the work stress of women civil servants in the Central 
Lombok Regency Government.  

The regression coefficient of Family-Work Conflict (b2) which is worth 0.179 explains that 
if the Family-Work Conflict (X2) variable is added to the research model, it will affect Work stress 
is 0.179. The regression coefficient of Family-Work Conflict (b2) which has a positive value means 
that higher of Family-Work Conflict, higher the work stress of women civil servants in the Central 
Lombok Regency Government.  
 
Partial Significance Test (T-Test) 

To find answers to the existing hypotheses, it is necessary to compare the t count with the t 
table. 

Table 2. The results of the t-test 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

Beta 
T-Statistic P-Value Information 

Work Family 
Conflict 0.628 0.687 8.818 0.000 Significant 

Family Work 
Conflict 0.179 0.208 2,667 0.009 Significant 

Dependent Variable : Job Stress 
 

Using a 95% confidence level where α = 5%, the results for the t table are 1.986. From the 
table it can be seen that t count > t table of each variable, as well as the significance value of each 
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variable, is lower than the error tolerance value of 5% (0.05), it can be concluded that the 
formulation of the hypothesis that has been proposed with an explanation below this. 

The first hypothesis (H1) states that "Higher of Work-Family Conflict, higher the Work 
Stress of women civil servants in Central Lombok Regency " which has been proposed and proven 
by the results of the T-test where t count Work-Family Conflict > t-table (8.818> 1.986). In 
addition, a significance value of 0.000 which is smaller than 0.05 (5%) indicates that Work-Family 
Conflict has a significant effect on the Work Stress of women civil servants, meaning that higher 
Work-Family Conflict, higher the work stress. Therefore, it can be said that the first hypothesis 
(H1) is acceptable. 

The second hypothesis (H2) states that "The higher of Family-Work Conflict, higher the 
Work Stress of women civil servants in Central Lombok Regency " which has been proposed and 
proven by the results of the T-test with a t-count value of Family Work Conflict > t-table 
(2,667>1,976). In addition, the significance value of 0.009 which is smaller than 0.05 (5%) 
indicates that Family Work Conflict has a significant effect on the Work Stress of women civil 
servants in Central Lombok Regency, meaning that the higher of Family Work Conflict, higher the 
Work Stress of the women civil servants in Central Lombok Regency. Middle. Therefore, it can be 
said that the second hypothesis (H2) is acceptable. 
 
DISCUSSION 
The Effect of Work-Family Conflict on Work Stress 

The results of the study show that Work-Family Conflict has a significant effect on work 
stress of women civil servants in Central Lombok Regency. The imbalance in the role of women 
civil servants in Central Lombok Regency that arises due to excessive workloads that can interfere 
with family life and result in fatigue experienced can still be tolerated so that psychological, 
physiological, and behavioral work pressures can still be minimized. The balance of their work-life 
is not too disturbed so that they do not feel high work pressure and in the end, the women civil 
servants in Central Lombok Regency can work well. This is because the work that must be done at 
home does not interfere with family activities too much, work does not interfere with family 
responsibilities too much, and it turns out that effective behavior at work can be done at home. 

There is a strong relationship between Work-family conflict have with the anxiety 
experienced by women compared to men because women have a demanding role that is very 
difficult to leave, namely nurturing and raising children, and also related to women's traditional 
roles that are difficult to avoid until now, namely the responsibility of raising children. Job 
responsibilities have a very strong relationship with excessive workloads such as chasing deadlines 
so that they have to do work in a hurry. The demands in the family relate to the need for time in 
doing household tasks and looking after children. 

According to Greenhaus and Bautelli (1985), that problem will appear in a woman when 
they have to perform dual roles, namely as parents, as wives, and as employees. This dual role 
arises due to simultaneous pressure. Conflict can harm the success of a woman's role. The cause of 
work-family conflict felt by women who have jobs in the effort to resolve the demands of work and 
demands in the family. The results of this study are in line with previous researchers Indriyani 
(2009), Novianti (2015), Lu Yong et al. (2017), Yavas et. al. (2008) found that the higher the work-
family conflict, the higher the stress, the higher the work performance. 
 
The Effect of Family Work Conflict on Work Stress 

The results showed that Family Work Conflict had a positive and significant effect on Work 
Stress of women civil servants in Central Lombok Regency. Perceptions of women civil servants in 
Central Lombok Regency related to the imbalance of roles that arise due to excessive workloads 
that can interfere with family life and result in fatigue experienced can still be tolerated. This means 
that the role imbalance can still be overcome by dividing the time sufficiently. Women civil 
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servants  can divide time between family and work. The role as a housewife can be carried out, the 
role as an employee can also be completed. This then makes them not feel excessively depressed 
both from the psychological, physiological, and behavioral aspects. 

Being a career woman is almost every woman's dream, apart from single women, married 
women also want to be like that, have a job that makes money and a position in a company. This 
condition is in line with the concept of emancipation, where women also want to be valued the same 
as men, in addition to the increasing demands of life. Job satisfaction is achieved when a person can 
actualize himself, which means the fulfillment of a person's need to display what is best of himself 
following his potential and abilities. 

Women want to keep working because work provides many meanings for themselves: 
starting from financial support, developing knowledge and insight, enabling the actualization of 
abilities, providing self-esteem and independence (even though the husband's income is sufficient), 
and allowing subjects to actualize other basic personal aspirations (such as ) giving these roles can 
provide psychosocial benefits, such as increased self-confidence, morale, and happiness, difficulty 
in meeting the often conflicting demands of work and family can also lead to work-family conflict. 
However, undergoing two roles at once, as a worker as well as a housewife, is not easy. Women 
civil servants  who are married and have children have heavier roles and responsibilities than single 
women. The woman also experienced a dual role because, in addition to playing a role in the 
family, she also played a role in her career. 

A work-family conflict is a form of inter-role conflict in which the demands, time, and 
tension that come from the family interfere with a person's ability to carry out his work 
responsibilities. Family Work Conflict occurs when a person's family affects or interferes with his 
work life, where the tension arising from his role in the family will affect his behavior at work 
(Amelia, 2010). 

Conflict will arise when roles in the family make it difficult for a person to fulfill his 
responsibilities at work. A woman who is busy with busy family activities will interfere with or 
hinder work activities. On the one hand, having to carry out work responsibilities but on the other 
hand, having to take care of the family makes women experience depression if not handled 
properly. A woman who is less able to manage her time will find it difficult to set which one to 
prioritize first. The higher the level of conflict experienced by a woman due to the work-family 
conflict she experienced, the higher the depression experienced by the woman (2013). 

The results of this study are in line with the results of previous studies, namely the research 
of A'yun, (2017) Indriyani (2009), Murtiningrum (2009) and Rosaputri (2012), and Permanasari and 
Santoso (2016) showed that Family Work Conflict had a significant effect on work stress. 
 
CONCLUSION 

The conclusions from the research that can be drawn are: 
1) Work-Family Conflictpositive and significant effect on the work stress of women civil servants 

in Central Lombok Regency. The higher of Work-Family Conflict among women civil servants, 
higher the work stress of them. 

2) Family Work Conflict positive and significant effect on Work Stress of women civil servants in 
Central Lombok Regency. The higher of Family Work Conflict, higher the Work Stress of 
women civil servants. 

 
SUGGESTION 
1) Work-Family ConflictThe highest perceived by the respondents (the perceived conflict is the 

most dominant) is on the item "Behavior that is effective at work is not effective at home". 
Should work in the office is not effectively done at home, especially by an women civil servants  
who has a role as a housewife. Therefore, every job should be completed at the workplace and 
follow the working hours that have been set. 
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2) Family Work Conflictthe highest perceived by the respondents (the perceived conflict is the most 
dominant) is on the item "Tension in the family interferes with work". As a housewife, it is her 
nature to have a high emotional sense so that everything that happens will be stored in a woman's 
heart for a long time. Especially when there is tension in the family, it will still be felt and affect 
the workplace. As an ASN, this behavior should be reduced little by little, because after all, an 
ASN is required to be professional so that it can distinguish between family interests and work 
interests. 

3) Work Stress The highest perceived by respondents (the most dominant perceived stress factor) is 
on the item "Employees who lack interaction and communication with co-workers". It is really 
felt when working at home coordination and communication with colleagues is very minimal. 
Work that must be completed in groups becomes hampered. The intensity of communication 
must continue to be carried out, such as using video calls, both individually and in groups. 
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