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ABSTRACT

The purposes of this study are: (1) To analyze the significance of the effect of Time Pressure
on the Job Satisfaction of Bhayangkara Hospital Nurses, (2) To analyze the significance of
the influence of Social Support on the Job Satisfaction of Bhayangkara Hospital Nurses, (3)
To analyze the significance of the influence of Time Pressure on Emotional Exhaustion of
Bhayangkara Hospital Nurses (4) To analyze the significance of the influence of Social
Support on the Emotional Exhaustion of Bhayangkara Hospital Nurses. This type of research
is associative quantitative research. The data collection method used by the researcher is the
census method. Respondents in this study were all nurses of Bhayangkara Hospital Mataram,
amounting to 94 people. The data collection tool used in this study was a questionnaire. The
data analysis tool uses Smart PLS Analysis. The result showed that (1) Time Pressure has a
negative and significant effect on Job Satisfaction, (2) Social Support has a positive and
significant effect on Job Satisfaction, (3) Time Pressure has a positive and significant effect
on Emotional Exhaustion, (4) Social Support has no significant effect on Emotional
Exhaustion.

Keywords: Time Pressure, Social Support, Emotional Exhaustion, Job Satisfaction
INTRODUCTION

Human Resource is essential in both the production and delivery of services. Human
Resources are part of the differentiation where service companies create added value and gain
competitive advantage. In the global era, it affects organizational development, which has
consequences for increasing job demands; for that, it is expected to be able to compete and be
professional at work. Job satisfaction is one of the reasons for increasing organizational
performance. Individuals who are satisfied with their work will perform well in the
organization and vice versa. If the individual is not happy with their work, it is not easy to
perform well (Shah et al., 2012). Job satisfaction also reflects the degree to which a person
likes his job. Job satisfaction is an affective or emotional response to various aspects of one's
work (Khan et al., 2014).
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Several factors can influence job satisfaction. One of them is time pressure. Dewi &
Sukarno (2013) have conducted research with the findings that there is a negative and
significant influence between Time Pressure on Job Satisfaction. The definition of time
pressure, according to Wahyuni et al. (2018), is the allocation of the specified time in the
work process to complete the work. If time pressure is as expected, it can increase
satisfaction and performance, while time budget pressure is not as expected; it can reduce
satisfaction and performance (Suprapta & Setiawan, 2017).

Social support also affects a person's level of job satisfaction. Nurses who get high
social support will have a high level of job satisfaction. Research resultSutardi et al. (2020)
found that social support affects job satisfaction. Social support is a social togetherness where
individuals are in it, providing some support such as real help, information support, and
emotional support to feel comfortable. The sources of social support can be obtained from
family, co-workers, superiors, and life partners (Imroatin & Ranu, 2014).

In addition to Time Pressure and Social Support, one's job satisfaction can also be
affected by emotional exhaustion. Previous research conducted byChristianto & Putra (2016)
found that Emotional Exhaustion significantly negatively affected employee job satisfaction.
Emotional exhaustion is a response to excessive stress or job dissatisfaction (Cherniss, 2001).
Emotional exhaustion has a negative impact and can affect employees' work, such as
reluctance to go to work, feeling guilty, feeling failed, irritability and resentful, discouraged
and ignorant (ignoring). Other possible impacts include the tendency to blame others, feeling
tired and tired at work and unable to concentrate or listen to what superiors say, being cynical
about co-workers, and having difficulty thinking (Cherniss, 2001).

Emotional exhaustion has a negative impact and can affect employees’ work, such as
reluctance to go to work, feeling guilty, feeling of failure, irritability, resentfulness, being
discouraged, and ignorant (ignoring). Other possible impacts include the tendency to blame
others, feeling tired and tired at work and unable to concentrate or listen to what superiors
say, being cynical about coworkers, and having difficulty thinking (Cherniss, 2001).

Besides affecting job satisfaction, according to (Hobfoll, 1989), Social Support can
positively impact emotional exhaustion. Resource conservation theory suggests that
individuals who experience high-stress levels tend to use coping strategies to deal with
negative emotions to conserve their psychological resources (Hobfoll, 1989). One of the most
common ways that individuals cope is by seeking social support, that is, help received from
and attention felt by others (Hobfoll, 1989). Next, Schaufeli and Enzmann (Houkes et al.,
2003) have concluded that time pressure strongly influences emotional exhaustion.

The COVID-19 pandemic in Indonesia has resulted in a hefty burden on the
healthcare system in the country, including health workers. The most visible risk is the safety
aspect of health workers, especially those on the front lines, who are very vulnerable to
COVID-19, so they are constantly faced with emotional exhaustion when working.

According to Maruping (2015), health workers responsible for helping or caring for
COVID-19 patients tend to experience emotional exhaustion. It means that when time
pressure demands, anxiety or restlessness can be exacerbated, resulting in emotional
exhaustion. It is, therefore, essential to understanding the impact of time pressure on the
emotional exhaustion of health workers.

Hospital Nurse. Bhayangkara is a device within the Indonesian National Police that is
equivalent to the careers of police personnel. The career opportunities for Hospital Nurses.
Bhayangkara Mataram is still very small to be able to develop. Based on the results of the
2020 survey, the condition of the Hospital Nurses. Bhayangkara Mataram, as health workers,
experienced moderate and severe emotional fatigue as much as 41%, then 22% experienced
moderate and severe loss of empathy, and 52% experienced moderate and severe lack of
confidence. Psychologically, this is very risky to interfere with the quality of their work in
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health services, especially at the Bhayangkara Hospital, Mataram. Based on the study above,
it is interesting for researchers to research the effect of Time Pressure and Social Support on
Emotional Exhaustion and Job Satisfaction Study on Nurses at Bhayangkara Hospital.

LITERATURE REVIEW

Job Satisfaction

According to Hasibuan (2019), "Job satisfaction is an emotional attitude that is
pleasant and loves one's job. This attitude is reflected by work morale, discipline, and
performance.” Handoko (2017) also states, "Job satisfaction is a pleasant or unpleasant
emotional state in which employees view their work. Job satisfaction reflects a person's
feelings towards his job.

Job satisfaction is related to meeting the needs of employees who feel they are being
met; they will perceive themselves as employees who are satisfied with their work. On the
other hand, dissatisfaction arises when one or part of the needs cannot be met. Job
satisfaction is one of the determinants of high and low employee performance (Robbins &
Judge, 2016). According to Celluci, Anthony, and David in Mas'ud (2009), job satisfaction
can be measured from satisfaction With Pay, Promotion, Coworkers, Supervisor, and Work
Itself.

Emotional Exhaustion

Exhaustion is an excessive feeling of being depleted of physical and emotional
resources. Emotional exhaustion is when a person feels excessive emotional decline and is
emotionally drained after contact with others (Chen et al., 2009). Maslach and Leiter (2016)
say emotional exhaustion is a feeling of exhaustion, boredom, loss of energy, depletion, lack
of energy, and fatigue (Maslach & Leiter, 2016).

Emotional exhaustion occurs due to changes in the psychological condition of
workers as a result of reactions to unfavorable work situations in the form of negative
feedback received by a worker (Talahatu, 2018). The combination of conflict, work
experience, and other events will cause positive and negative emotional effects that will
impact work attitudes, such as job satisfaction. Emotional exhaustion is a negative emotion
that is obtained from the work conflict that occurs. Emotional exhaustion causes employees
to dislike their work. So emotional exhaustion has an impact on decreasing employee job
satisfaction (Mujiatun, Jufrizen & Ritonga, 2019).

According to Freudenberger and Richelson (in Talahatu, 2018), There are several
signs and symptoms of emotional exhaustion, namely:

a. Severe Fatigue

b. Withdrawal

c. Boredom and cynicism

d. Impatience and easily offended
e. Not appreciated

Time Pressure

Time pressure, according to Arsantini & Wiratmaja (2018), is the allocation of the
specified time in the work process to complete the work. In doing their work, time pressure
provides two responses: the active type, which is the behavior to work better and make the
best use of time, and the dysfunctional type, which is the opposite (Arsantini & Wiratmaja,
2018).

According to Bergheim et al. (2005), time pressure is when the amount of time
budgeted is less than the time that should be used for work. If time pressure is as expected, it
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can increase satisfaction and performance, while time budget pressure is not as expected; it
can reduce satisfaction and performance (Suprapta & Setiawan, 2017).
According to Andani & Martha (2014), the indicators used to measure time pressure

are:

a. Time budget tightness

b. Time budget achievement

Social Support

Baron and Byrne (2000) define social support as the physical and psychological
comfort of the individual's friends and family. Similarly, Taylor (2009) defines social support
as the information received from others that the individual is loved, and cared for, has self-
esteem and value, and is part of a communication network and shared obligations which
means mutual need obtained from parents, husbands, or loved ones, family, friends, social
relationships and communication.

Social support arises from the perception that there are people who will help if a
situation or event is seen as causing problems, and the assistance is felt to increase positive
feelings and prices Self. This psychological condition or state can affect individual responses
and behavior, affecting individual welfare in general.

Social Supportmeasured by indicator (House in Smet, 1994):

a. Emotional support
b. Award support

c. Instrumental support
d. Informative support

Conceptual Framework and Hypotheses
The following is the conceptual framework of the research.

_ Emotional
Time Pressure >  Exhaustion
_ A Job
Social Support "|  Satisfaction

Figure 1. Conceptual Framework of Research Model

The research hypothesis is as follows:

H1: Time Pressure significantly negatively affects Job Satisfactionnurse at Bhayangkara
Hospital, Mataram.

H2: Social Supportsignificant positive effect on Job Satisfactionnurse at Bhayangkara
Hospital, Mataram.

H3: Time Pressure significantly positively affects emotional Exhaustionnurse at Bhayangkara
Hospital, Mataram.

H4: Social Supportsignificant negative effect on emotional Exhaustionnurse at Bhayangkara
Hospital, Mataram.

141


http://www.ijiset.com/

)

. ﬁ]i%llw IJISET - International Journal of Innovative Science, Engineering & Technology, Vol. 09 Issue 11, November 2022
; : &ff ISSN (Online) 2348 — 7968 | Impact Factor — 6.72
Www.ijiset.com

RESEARCH METHODS

This research is causal associative research. Sugiyono (2012) states that a causal
relationship is a causal relationship. The research focuses on the effect of Time Pressure and
Social Support, emotional ExhaustionandJob satisfaction. This study uses the census method
with the number of respondents as many as 94 respondents. The data collection tool in this
study was a questionnaire. The questionnaire is a written statement used to obtain information
from respondents by distributing written questions to respondents. Alternative answers refer
to the Likert scale technique with five alternative answers by Sugiyono (2012).

Statistical analysis for hypothesis testing uses the Partial Least Square (PLS)
approach. Ghozali (2018) states that PLS is a factor indeterminacy of a powerful analytical
method because it does not assume the data must be with a particular scale measurement and
the number of samples is small.

RESULT
Loading Factor (Convergent Validity)
Convergent validity testing is done by looking at the AVE value. The value of
Average Variance Extracted (AVE)> 0.50 is said to have met the convergent validity criteria
(Ghozali & Latan, 2015). The value can be seen in Table 1.

Table 1. Average Variance Extracted

No. Variable AVE
1. Time Pressure 0.601
2. Social Support 0.661
3. Emotional Exhaustion 0.767
4, Job satisfaction 0.524

It can be seen in Table 1. The AVE value is more than 0.50; therefore, the convergent
validity criteria have been met.

In PLS-SEM, measuring the reliability of a construct with reflective indicators can be
done in two ways, namely Cronbach Alpha and Composite Reliability which is often referred
to as Dillon-Goldstein's. the use of Cronbach alpha in the construct reliability test will give a
lower value (underestimate) so it is better to use Composite Reliability. The rule of thumb
must be greater than 0.7 (Ghozali & Latan, 2015). However, 0.6 is still accepted (Hair et al.,
2008 in Jogiyanto, 2011). The value of the test results can be seen in Table 2.

Table 2. Composite Reliability

Composite  Cronbachs

Variable Reliability  Alpha
Time Pressure 0.851 0.801
Social Support 0.945 0.936
Emotional Exhaustion 0.970 0.966
Job satisfaction 0.916 0.929

It can be seen in Table 2. that the composite reliability value of each variable is more
significant than 0.70, as well as the Cronbach's alpha value is by the recommended value (>
0.70). Therefore, composite reliability has been met.
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Discriminant Validitycan is seen by comparing the value of each construct's square
root average variance extracted (AVE) with the correlation between other constructs in the
model. Suppose the AVE root value of each construct is greater than the correlation value
between the construct and other constructs in the model. It is said to have a good discriminant
validity value (Fornel and Larcker in Ghozali and Latan, 2015).

Table 3. Discriminant Validity

Variable Emotior]al _Job _ Social Time
Exhaustion satisfaction  Support  Pressure
Emotional
Exhaustion 0.876
Job satisfaction -0.169 0.724
Social Support 0.241 0.469 0.813
Time Pressure 0.789 -0.272 0.193 0.775

Table 3. shows that the value of the square root of the AVE (the number that is in the
diagonal position) for each variable is greater than the value of the correlation with the other
variables (the number whose position is in one row, and one column with the corresponding
variable AVE). Thus, the research model has met discriminant validity.

Predictive Relevance

Q-Square predictive relevance for the structural model; it measures how well the
conservation values are generated by the model as well as the estimated parameters. Q-square
value > 0 indicates the model has predictive relevance; on the other hand if the value of Q-
Square 0 indicates that the model lacks predictive relevance. The value of Q-square is 0.762,
indicating that the model has excellent predictive relevance. It means that the diversity of
data that this research model can explain is 76.2%. At the same time, the rest is explained by
other variables from outside the model that is not included in this research model.

Hypothesis Testing

Bootstrapping algorithm is used to determine whether the proposed hypothesis is
accepted. The hypothesis will be supported if the p-value is less than 0.05 (5%). The results
of the significance level test can be seen below.

Table 4. Model Structural Test Results
Hypothesis Effect Between . T- P-

Variables Coefficient Statistics value Information
H1 Time Pressure-> Job 0,377 3552 0.000  Significant
Satisfaction
H2 Social Support-> Job 0.541 7721 0000  Significant
Satisfaction
H3 Time Pressure-> N
Emotional Exhaustion 0.771 17.799  0.000  Significant
H4 Social Support-> Non-
Emotional Exhaustion 0.092 1.531 0.065 significant

The results of the proof of the hypothesis in this study state that the first hypothesis is
accepted, the second hypothesis is accepted, the third hypothesis is accepted, and the fourth
hypothesis is rejected.
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DISCUSSION

The Effect of Time Pressure on Job Satisfaction

The research result shows a coefficient value of -0.377 with a p-value of 0.000
(smaller than the error tolerance of 5%/0.05), which is significant. Time Pressure has a
negative and significant effect on Job Satisfaction. According to Wexley and Yukl (2012), a
job that is fun to do can be said to be a job that gives satisfaction to its stakeholders. Creating
employee job satisfaction in the organization is very important; if employees do not achieve
job satisfaction, negative attitudes will arise, such as a reduced sense of interest in employees
towards their current work.

Several factors can influence job satisfaction. One of them is time pressure. Dewi &
Sukarno (2013) have conducted research with the findings that there is a negative and
significant influence between Time Pressure on Job Satisfaction. Likewise, with the research
of Suprapta and Setiawan (2017), Linzer et al. (2000), and Malik (2015) found that Time
Budget Pressure had a negative and significant effect on job satisfaction.

The Effect of Social Support on Job Satisfaction

The results of the study show the coefficient value is 0.541 with a p-value of 0.000
(smaller than the error tolerance of 5% (0.05), which means significant. That is, Social
Support positively and significantly affects job satisfaction. Social support affects a person's
level of job satisfaction. Nurses who get high social support will have a high level of job
satisfaction. The results of the study by Sutardi et al. (2020) found that social support affects
job satisfaction. Social support is a social togetherness where individuals are in it, providing
some support such as real help, information support, and emotional support to feel
comfortable. The sources of social support can be obtained from family, coworkers,
superiors, and life partners (Imroatin &Ranu, 2014). This study's results align with the results
of previous research conducted by Seung & Byung (2020). Primordia et al. (2018) and Harris
et al. (2017) found that social support significantly affected job satisfaction.

The Effect of Time Pressure on Emotional Exhaustion

The study's results show the coefficient value is 0.771 with a p-value of 0.000, which
is lower than the 5% error tolerance (0.05), which means it is positive and significant. Time
Pressure has a positive and significant effect on Emotional Exhaustion. Schaufeli and
Enzmann (Houkes et al., 2003) have extensively reviewed the saturation literature. They have
concluded that emotional Exhaustion is strongly influenced by many factors, one of which is
time pressure, which arises from the tension faced by a person in completing his work, where
the tension can arise from a demand for the completion of work (deadline).

The results of this study are in line with the results of previous studies conducted by
Demerouti (2004) and Szollosi (2009), which revealed that employees' perceptions of the
time pressure they feel at work cause tension in pursuing time to complete the work. It is also
in line with the findings of Maas (2021), who found that time pressure at work can increase
emotional tension.

The Effect of Social Support on Emotional Exhaustion

The study's results show that the coefficient value is 0.092 with a p-value of 0.065,
which is greater than the 5% error tolerance (0.05), meaning it is insignificant. This finding is
slightly different from the theory of resource conservation, which shows that individuals who
experience high-stress levels tend to use coping strategies to deal with negative emotions to
conserve their psychological resources (Hobfoll, 1989). One of the most common ways that

144


http://www.ijiset.com/

)

. ﬁ]i%llw IJISET - International Journal of Innovative Science, Engineering & Technology, Vol. 09 Issue 11, November 2022
; : &ff ISSN (Online) 2348 — 7968 | Impact Factor — 6.72
Www.ijiset.com

individuals cope is by seeking social support, that is, help received from and attention felt by
others (Hobfoll, 1989).

The results of this study differ from those of previous researchers, namely Maas
(2021) and Beehr et al. (2010), and Hamzah (2019), who found that the existence of social
support can significantly affect Emotional Exhaustion).

CONCLUSION

Time Pressure has a negative and significant effect on Job Satisfaction. Social
Support has a positive and significant effect on job satisfaction. Time Pressure has a positive
and significant effect on Emotional Exhaustion. Social Support has no significant effect on
Emotional Exhaustion. So it can be stated that any changes to the conditions of Social
Support will not affect the ups and downs of the Nurse's Emotional Exhaustion at
Bhayangkara Hospital Mataram.

IMPLICATIONS

This study's results align with previous studies' results, whichshows that Time
Pressure and Social Support have a significant effect on job satisfaction. Thus, it can be
concluded that these findings have strengthened the concept and the results of previous
research.
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