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Abstract
Face-to-face conventional learning is the dominant method of education all over the world. But the Covid-19 pandemic opens the way for
e-learning to take an unexpected wide trial chance to grow and take place in a short period. Institutes, instructors, and students were
quickly switched to e-learning and worked for about two academic years utilizing e-learning tools.
Higher education institutions, especially in the Kingdom of Saudi Arabia (KSA) were frontier in e-learning during the Covid-19
pandemic.
Numbers of research works were carried out to evaluate the trial of e-learning from student perception. These works proved that e-
learning can successfully support students and it had a positive impact.
The objective of this research study is to evaluate e-learning from the faculty members’ perspective during the Covid-19 pandemic. This
study research targeted and concentrated on English language faculty members who are presenting the preparatory-year English language
courses delivered by the deanship of the preparatory year.

A questionnaire including several measures evaluating faculty members gained experience and impression towards e-learning during the
Covid-19 pandemic was designed and distributed.

Results reflected that all English language faculty members have a positive perspective towards e-learning, regarding skills and
experience, self and student efficiency, and enjoyment, but some of them face technical problems in dealing with the e-learning
management system concerned with adding academic materials making tests, etc. but when these problems are solved for them, they look
with favor on e-learning. Also, the complication of deceit prevention during online assessments represents one of the faculty members’
worries. In addition to that, the study found out that some faculty members still like to use traditional face-to-face learning methods to
teach their students.

Keywords: Active learning, Asynchronous learning, Blended e-learning, Blended e-learning, E-learning, Full e-learning, Learning
management system, Supportive e-learning, and Synchronous learning.

1. Introduction

With the widespread of using the internet, knowledge is not limited to paper books and classrooms. Virtual learning
institutes, special websites, and social media can provide different types of knowledge.

acquiring new understanding, knowledge, behaviors, skills, values, attitudes, and preferences now can be provided and
gained via internet facilities.

E-learning utilizes electronic technologies to access educational material online, via the internet. It provides various
resources of knowledge that can be available from anywhere and at any time. Moreover, e-learning proved its efficacy and
minimized the cost of study.

E-learning can be synchronous or asynchronous. Also, it can be fully active, moderate, limited, or passive.

Declaring the learning objectives that describe what students should know at the end of the course is an important step in the
learning process. Where, measuring the learning outcomes which describe the knowledge or skills that students should
acquire by the end of a particular, class, course, or program, is necessary to assure the quality of learning.

Several learning strategies can be implemented in e-learning such as collaboration; where students can socially interact with
other students, as well as instructors. Micro-learning; involves learning in smaller steps, and goes hand-in-hand with
traditional e-learning. E-learning can also be Rapid. Rapid e-learning can pertain to several things. It is generally used to
describe the pace at which an e-learning course is developed.

Personalized learning; is the tailoring of pedagogy, curriculum, and learning environments to meet the needs and learning
styles of individual learners ™.

Instructors can select a suitable strategy to use according to the nature of the course, lesson, student characteristics, and
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course duration.

Research proved that e-learning can successfully support students and it had positive rewards and assists to achieve course
learning objectives !,

E-learning helps students to access course modules and improve their academic capacities. It also increases students’
academic contributions and the course becomes popular. Moreover, it is easy to do tests and tasks and obtain grades
through e-learning &,

Researchers recommended implementing various forms of virtual classes in teaching subjects and to hold more training
programs in the field of e-learning.

The learning management system classrooms had a good acceptance and a greater impact . A potential exists for
increasing the number of non-sciences, technology, engineering, and mathematics majors engaged in citizen science using
the flexibility of online learning to teach environmental science core concepts .

2. Deanship of Preparatory Year

The deanship of preparatory year is one of the universities deanships in most of the kingdom of Saudi Arabia (KSA)
universities. It is usually one of the supportive deanships that carry out supporting roles for the university faculties. It
provides teachers of the English language through contracts with specialized companies. At Albaha University, this
deanship was established in 20009. It is affiliated with the vice-dean for academic affairs. It also cooperates with the colleges
and the various departments in the university in a way that serves the objectives of the university. Moreover, it contributes
to pro[}{)i]ding a supportive environment for the first-year male and female students to develop their English language
skills ™.

The objectives of the deanship of preparatory year can be summarized in the following points:

i. Improving the quality of teaching and learning by raising the level of teaching and learning English language skills for

first-year male and female students.

ii. Achieve excellence in the performance of faculty members through recruiting the best faculty members in English
language teaching.

iii. Support scientific research by supporting the researchers and facilitating their scientific tasks in the field of teaching
and learning English for first-year students.

iv. Effective community service by supporting the community service and its members, and interacting with its relevant
institutions.

English language center represents one of the important administrations of the deanship of the preparatory year. At Albaha
University, this center is committed to providing a unique and nourishing educational environment and giving the
importance of preparing and improving new students academically and culturally as well as the importance of mastering
English language skills in achieving academic success. The English language center was established and assigned to
supervise the English language program of the preparatory year in the faculties of Medicine, Dentistry, Clinical Pharmacy,
Applied Medical Sciences, Engineering in addition to all the English Language Programs in the university.

3. English Language Course

English language levels description are usually classified into three user levels;

- Basic user: beginner (A1) and elementary (A2),
- Independent user: intermediate (B1) and upper-intermediate (B2), and
- Proficient user: Advanced (C1) and Proficiency (C2).

At Albaha University, the English language course represents one of the university requirements courses delivered by the
deanship of the preparatory year through the English language center. This course is taught to students in all university
faculties. The course is designed to provide students with a strong foundation in general English.
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The objective of the course is to prepare first-year students to interact successfully in real-life situations. It aims to provide
them with rich, high-frequency vocabulary and explicit grammar syllabus to achieve such goals. It also builds cultural
awareness and develops B1 and B2 levels of proficiency across the four skills via the explicit presentation of grammar,
vocabulary, reading texts, and social exchange in conversations and listening activities related to general topics.

The course covers four-level general English that takes students from beginner to intermediate level. It gets students writing
and speaking with confidence. It covers all skills and focuses on the most effective and efficient ways to progress in English.

The course consists of 252 contact hours planned to be taught by applying different strategies such as:

- Using both deductive and inductive approaches, as well as pairs and group work.
- Classroom discussion, reading texts, and representations of new vocabulary.

- Reading activities those done individually, in pairs, and groups.

- Playing recorded lectures and dialogs.

- Writing activities are done individually, in pairs, and groups.

The course learning outcomes are the knowledge of grammar and vocabulary. Getting skills in reading, listening, speaking,
and writing. Moreover, the course teaches the value of demonstrating interest in sharing knowledge with classmates *°!.

4. Online Course

The term course stands for a series of lessons and concepts in a particular subject or science which are prepared by
specialists and arranged to lead to qualification or examination. Any course should have its objectives and outcomes.

E-course delivered utilizing electronic technologies to access educational material online, via the internet outside of a
traditional classroom. A good online course should include a detailed syllabus and course contents. Students should have
the opportunity to interact and feedback. Some sort of assessment should be also included. Easy accessibility and clear
structure of the course are also necessary.

When building an online course, the following points should be considered:

- Course information includes the syllabus, schedule, grading policy, and others.
- Instructor information such as phone, email, office location, and office hours.
- Course modules. !,

- Clear announcements.

- Effective online interaction such as discussion.

- Assessments or assignments.

- Students grades.

- Messaging/email area.

- Course support area.

An online course is usually delivered through a Learning Management System (LMS) that allows the instructor to manage
the course from the registration of students to the assessment. Therefore, LMS represents the backbone of most e-learning
activities.

In general, e-learning has proved its effectiveness. It supports students and increases their academic contributions. It also
improves students' capacities.

E-learning provides wider opportunities for learning, access to a wider range type of learning material, and supports different
styles of learning.

Through e-learning, students can easily access course modules and follow course announcements, do tests and tasks and
obtain results. In addition to many other positive characteristics. Therefore, it can be said that e-learning assists to achieve
course learning objectives .

Similar to face-to-face conventional learning, e-learning has different strategies and approaches that can be applied.

On the other hand, e-learning meets some difficulties. One is that it concentrates on getting knowledge on a theoretical
basis. Second, it also has limited feedback and a lack of communication. In addition to that, it requires strong self-
motivation and time management skills. Moreover, deceit prevention during online assessments is complicated.
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5. Data and Analysis

To study the English Language Faculty members’ e-learning experience and their perspectives, a questionnaire (shown in
the appendix) with eight sections was designed to inspect general information about the English language faculty member
and measure the following:

- Instructor skills and e-learning experience

- Perceived self-efficacy

- Perceived student-efficacy

- Perceived enjoyment

- Perceived usefulness

- Perceived easy to use

In addition to giving chance for optional comments.

The data was collected from the English language faculty member belonging to the deanship of the preparatory year of
Albaha university. Results were found as follows.

a. General information

Out of thirty English language faculty members, twenty-two responded to the questionnaire. 50% of them teach in
engineering, science, and computer science faculties. 45% teach in humanities, education, and administration faculties.
Where 5% teach in medical and health science faculties.

60% of the faculty members sample were Ph. D. holders, while the rest were M. Sc.
From a gender point of view, the majority were male representing 96%.

All of them teach the course online more than two times. i.e., they have experience in e-learning. About more than 60% of
them teach the course traditionally six times and more. i.e., they have good experience in traditionally learning.

b. Instructors’ skills and E-learning experience

The analysis reflected that skills gained during the e-learning experience for the English language faculty members can be
analyzed as follows:

About 95% of the faculty members can add the course information, add course modules and edit academic material, create
virtual classes, and present lectures.

All faculty members can efficiently contact students via email. While 90% can efficiently add announcements, and
contact students via course messages.

From a student's assessment point of view, 90% of the faculty members can give homework and tests through the e-
learning management system while 95% can declare students’ grades efficiently through the e-learning management
system.

95% of the faculty members can follow up academic progress of their students through e-learning.

With advanced experience and expertise gained during dealing with the e-learning management systems, 95% of the
faculty members can copy, archive, import, and export electronic course contents while 77% can assess their students
through the e-learning management system

c. Perceived self-efficacy

Measuring the self-efficiency of English language faculty members, showed that all faculty members (100%) feel
confident that they can teach effectively through e-learning. While 95% feel confident that they can develop an effective
e-learning course and use e-learning course-management tools.

On the other hand, e-learning assisted to improve the performance of 86% of faculty members, whereas the rest thought
that there is no improvement in their performance.

68% of the faculty members feel that they became in contact and closer to their students, 14% were not, while the rest
thought that there was no change in their relationships with their students.
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d. Perceived student-efficacy

Analysis showed that for students who studied the English language courses through e-learning, 95% of their instructors
think that they can obtain course materials easily through e-learning, follow course attention and announcements, do
homework and tests, and contribute and discuss through e-course.

90% of the faculty members thought that e-learning makes the course to become more attractive and virtual classes are
interesting and support the students. 5% are not, whereas the rest were not sure.

From a student academic achievement point of view, 45% of the faculty members think that e-learning increased their
student's academic capacity, 32% did not, and the rest (23%) were not sure.

e. Perceived enjoyment

Results illustrated that all English language faculty members enjoy teaching e-learning courses. 90% of them enjoy using
computers in teaching and enjoy developing e-learning courses, while 5% didn't and the rest didn’t know. The thing that
means, some of the faculty members don't like to develop the course. But when it had been done, they are ready to use it
and pleased to teach through e-learning.

14% of the faculty members still like to use traditional face-to-face learning methods to teach their students. While the
majority of them representing 86% preferred using e-learning tools.

As assessing students is a crucial process in both face-to-face learnings as well as e-learning. It seemed to be that the
same faculty number who didn’t like to use e-learning tools in teaching, also didn’t like to use e-learning tools to assess
their students. But still, the majority like to do it as a distance assessment.

f. Perceived usefulness

No doubt that e-learning now attracted many instructors, students, and institutes. In concern with the inspected English
language faculty members, it was found that no one of them oppose the importance of e-learning. All of them believe that
e-learning systems can successfully support the traditional teaching process. And all of them think that e-learning will be
the dominant teaching process in near future.

95% of the faculty members believe that the e-learning system is useful in teaching. The same number also believe that
E-learning assists to achieve course objectives, while 5% don't know.

g. Perceived easy to use

From the easiness point of view, 100% of the faculty members consider that an online learning system is easy to use. No
one thinks that the interaction with the online learning system is not clear and difficult to understand. Also, no one
refuses the idea that an online learning system provides flexible course management tools.

95% believe that the Online learning system makes teaching easier and they are intending to continue utilizing e-
learning tools.

h. Optional comments

The general comments received from the faculty members assured that e-learning tools are easier, flexible, attractive,
interesting, useful, and growing up to be more important. Moreover, they think that e-learning can save time and reduce
educational costs.

On the other hand, some comments rolling around that there are some challenging in the attention of students when
teaching via virtual classes and giving examinations and assessments. In addition to the technical problems. They pointed
out that e-learning can be a suitable substitute for traditional learning when required.

6. Conclusions

From the English language faculty members’ opinions received which reflect their impression and perspectives about e-
learning and the analysis carried out can be concluded with the following points:

In general, it could be said that the sample covers English language faculty members that work with all types of university
faculties representing different grades of academic positions including both genders. All of them have experience in both
face-to-face learning and e-learning.
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On the other hand, all faculty members consider that an online learning system is easy, clear, and flexible to use and feel
confident that they can teach effectively through e-learning and enjoy teaching e-learning courses. And believe that e-
learning systems can successfully support the traditional teaching process and will be the dominant teaching process in
near future. And no one of the faculty members opposed the importance of e-learning.

About 95% of the faculty members can add the course information, add course modules and edit academic material,
declare students’ grades, create virtual classes, present lectures and follow up academic progress of their students. They
can also copy, archive, import, and export electronic course contents. Those faculty members feel confident that they can
develop and deliver e-learning courses and think that teaching becomes easier. Moreover, their students can obtain
course materials easily and follow course attention and announcements do homework and tests, and contribute and
discuss through e-course. They also think that the courses become more attractive and virtual classes are interesting and
support the students.

They also believe that the e-learning system is useful in teaching and that e-learning assists to achieve course objectives
and intend to continue utilizing e-learning tools.

90% of the faculty members can efficiently add announcements, contact students via course messages, and give
homework and tests through the e-learning management system. They enjoyed developing e-learning courses and using
computers in teaching.

some faculty members still like to use traditional face-to-face learning methods to teach their students. While the majority
preferred using e-learning tools.

Finally, it can be said that all English language faculty members have a positive impression of e-learning, but some of them
face technical problems in dealing with the e-learning management system in adding academic materials making tests, etc.,
but when these problems are solved for them, they look with favor on e-learning. Some faculty members still like to use
traditional face-to-face learning methods to teach their students.
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Appendix (Faculty member's questionnaire)

Basic information: Faculty member information

Faculty: Medical and Health, Engineering, Science, and Computer science, Humanities, Education and Administration
Qualification:

Ph. D. / M. Sc./B. Sc.

Position: Professor, Associate professor, Assistant professor, Teaching assistant

Gender:

Male / Female

Number of semesters of teaching the course online:
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One semester / Two semesters / Three semesters / More than three semesters
Number of semesters of teaching the course traditionally:

1 -5 (Semesters) / 6 — 10 (Semesters) / 11 - 15 (Semesters) / More than 15 (Semesters)
Instructor Skills and E-learning experience

In e-learning, | can add course information.

In e-learning, | can add course modules and edit academic material

In e-learning, | can add announcements

In e-learning, | can contact students via emails

In e-learning, | can contact students via course messages

In e-learning, | can make homework and tests

In e-learning, | can create virtual classes and present lectures

In e-learning, | can assess my students

In e-learning, | can declare students’ grades

In e-learning, I can follow up on my student’s academic progress

In e-learning, | can copy course contents

In e-learning, | can archive course contents

In e-learning, | can import a previous course

Perceived self-efficacy

| feel confident using e-learning course-management tools

| feel confident that | can develop an effective e-learning course

| feel confident that | can teach effectively through e-learning

In e-learning, | became in contact and closer to my students

The E-learning system makes my performance improve

Perceived student-efficacy

In e-learning, my students can obtain course materials

In e-learning, my students can follow course attention and announcements
My students can contribute and discuss through the e-course

My student can do homework and tests

Virtual classes are interesting and support my students

In e-learning, the course became more attractive to my students
E-learning increased my students’ academic capacity

Perceived enjoyment

I enjoy using computers in my teaching

I enjoy developing e-learning courses

| enjoy teaching e-learning courses

| prefer to assess students through e-learning tools

| prefer to teach through virtual classes

Perceived usefulness

| believe that an e-learning system is useful in teaching

E-learning assists to achieve course objectives

E-learning systems can successfully support the traditional teaching process
E-learning will be the dominant teaching process in the near future
Perceived Easy to Use

I consider that an online learning system is easy to use

The interaction with the online learning system is clear and understandable
The online learning system provides flexible course management tools
Online learning system makes teaching becomes easier

I intend to continue utilizing e-learning tools

Optional comments

Please, write down your comments on the e-learning experience, if any.
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