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Abstract 

The Corona Virus (COVID-19) is a pandemic disease that led to the interruption of many education systems. By government 
declarations, learning institutions were closed a few times, for short periods to long periods, to protect the students, lecturers or 
teachers from the pandemic disease. Due to the several closures, the students were distributed from their normal learning venues 
to continue learning. Primary and secondary school students were not able to continue their studies until the lockdowns were 
called off. The tertiary institutions transferred the learning and teaching platform from face to face to the online platform virtual 
learning environment tools. This paper examines learners’ perceptions of online education based on their experience of it at the 
time when it was the only option. It uses a survey technique in which a questionnaire of twenty-three questions is sent online, to 
find out the experiences and challenges learners in Botswana faced due to the sudden shift to online learning. The four categories 
are academic skills, technical skills, availability of gadgets and availability of the internet. The findings are that the students’ 
experiences, which color their perceptions, are largely negative in all categories. 
Keywords: COVID-19, Online learning, blended Learning, Learning Management Systems 

1. Introduction 

The Covid-19 is a health disaster that has changed the life-styles of the world’s people and also their perceptions.  
The Covid-19 is a contagious disease that is spreading continually faster and faster from one person to another. It 
has been declared a pandemic by The World Health Organisation (WHO) and Governments around the world have, 
as one of the control measures, decreed lockdowns. Lockdowns are mandated restrictions of peoples’ normal 
movements within a country’s borders and restrictions of entries into its territory. These lockdowns have disrupted 
much of the world’s economic and social activities and have involved suspensions of educational institutions’ 
normal activities. This measure has also been utilised by the government of Botswana, and educational institutions 
have had to find alternatives to continue teaching and learning without the traditional physical congregation. 
Tertiary education institutions, in particular, immediately shifted to one particular alternative, the online approach. A 
shift such as this, must be premised on a philosophy of education that conceives of the learner as an active 
participant in his/her own personal development and that the proper aim of education is to enable the learner to find 
the path to reaching her or his goal.   
 
The online approach had not been tested or tried on the learners, except perhaps, those already in Distance 
Education Departments.  It is to be expected, therefore, that the learners would need to adapt rapidly to the digital 
transfer. A study is needed to analyse this development, and the first thing that needs to be established is the 
student’s participation, including his or her emotional intelligence. Thus, the aim of this study is to find out the 
Botswana tertiary students’ perception of online learning based on their experience of it during the interruption of 
the school term occasioned by the Covid-19 pandemic. 

2. The Literature Review 

The United Nations Educational, Scientific and Cultural Organization (UNESCO) has been following the impact of 
Covid-19 on the educational systems of the world and has recommended that governments and their educational 
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organizations shift to online learning and distance learning, and to stand jointly and maintain their goals to reduce 
their communal mortalities (UNESCO 2020). In Botswana, many education institutions shifted their modes of 
teaching and learning to online education during the lock down period. Emmanuel et al. (2020) have observed that 
the traditional classroom learning has changed to online learning for this current situation. They also observe that 
learners and teachers have faced many challenges during this shift to remote learning. They have identified the 
following four challenges: lack of knowledge in ICT to handle online education, challenges in accessing online 
education from their places of residence due to lack of internet connection, not having the requisite gadgets to access 
the online platform, and poor quality of the online materials. According to Emmanuel  et al. (2020 p. 3), developing 
video materials and supplementary contents was a challenging task for some lecturers and the learners found it a 
challenging task to work with those materials. Guglielmino & Guglielmino (2003) suggested that the foremost 
factors to be considered in implementing online education should be whether the lecturers are trained to make online 
materials and whether the learners are trained to use online materials to make a success of the online education. This 
study, by soliciting the students perceptions, aims to find out the major or key challenges faced by the learners 
during the online education shift in teriary schools in Botswana at the time when it was the only option and they 
were thrown in at the deep end, and thereby to decide what actions are needed to prepare the the learners to be 
successful in online learning because it has become one of the new normal. 
 
In several studies, researchers have clarified the issues related to launching  online learning in educational 
institutions. It has become evident that many online learning initiatives were not as successful as may have been 
envisaged because the educational institutions were not ready for the practice (Aydın & Tasci 2005). Watkins , et al. 
(2004) observed that many learners were so attached to their classrooms that they found it difficult to adapt to the 
innovations. (Carr , 2000) theorises that learners perception of online learning comes out negative because of their 
past experience, surrounded as it was by increases in dropout rates, and low motivation and other factors. These 
learners can, therefore, not have any more affinity with online learning as they had with their failure in the physical 
presence of their teachers. Other factors causing negative perceptions of online learning is the sheer practicalities 
before the learners such as slow internet connection or even no connectivity at all in the rural areas, which disables 
the learners from using the internet to pursue online learning,  the cost of the internet bandwidth which is high in the 
developing countries, and the learners need for Information Communication Technology gadgets which are 
compatible with 4G to enable them to access live teaching. (Harsha & Dr Thara 2020). Emmanuel., et al., (2020), 
state that the current shift challenges are not caused by limitations in the educational institutions themselves, but 
generally by the situations which demand the alternative, online learning, to avoid gathering in order to comply with 
Covid-19 protocols. 
 
The virtual classroom is a type of remote classroom which has functionalities similar to the face-to-face classroom. 
Some of the virtual classroom tools are Blackboard, Moodle, Microsoft teams, Google Classroom, Canvas, 
Schoology, Edmodo, Brightspace, Zoom, Google meet, Elantra and others.   
 
Online education or online learning is a type of learning where the learner uses her/his personal electronic devices 
for learning from home with the support of internet by using any one of the VLE Platforms including the virtual 
classroom. According to (World, 2013) the online 2020 education should be active learning, encouraging the 
learners to engage in their learning. According to (Jennelle , et al., 2004) online learning can be categorised as 
synchronous and asynchronous, where synchronous is similar to face-to-face learning and asynchronous is where the 
learner can learn from their own places, including from his or her own home, at her/his own time. 
 
The present study focuses on finding the key challenges faced by the learners during the sudden shift to online 
learning. Muilenburg & Berge (2005) articulates the challenges faced by the learners on online learning are 
academic skills, techinal skills, learners motivation, gadget used and cost of internet bandwidth. The research 
focuses on analysising these challenges faced by the tertiary learners in Botswana and recommends the steps to be 
taken by the institutions in order to succeed in online education. 

3. Methodology 

For the perceptions to be generalisable and to be considered representative, the quantitative approach was taken and 
the questionnaire survey method utilised. The questionnaire was developed based on Muilenburg & Berge  (2005) 
and the questions were modified to fit the Botswana learners’ context. These questionnaires were distributed to 
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learners in different educational institutions The questionnaires focused on the gadget issues, accessibility issues, 
and social and academic issues, online learning issues, examination issues and learner issues in terms of using the 
online education  system. 
 
The research work  is fully based on the primary data collected from learners from different educational institutions 
pursuing their degree programmes in Gaborone, the Capital City of Botswana. The questionnaires were created 
using google forms and the survey links were sent to the learners through their lecturers using tools like whatsapp 
and email.  Vasantha Raju & Harinarayana (2016) stated that  using the google forms, researchers can reach large 
nummbers of people in various areas and keep the cost of research low. Based on this, the google form was chosen 
as sutiable tool for this present research work. In  this survey, the learners are intended to share their experiences 
about the online learning to which they were transferred from classromm learning at the time of the lock down. 
Ethical issues were considered in the preparaton of the survey and participants were given the option to express their 
insterest and willingness to  participate in the survey.  

4. Data Collection and Data Description 

The survey was eventually distributed to learners in two institutions in Gaborone, Botswana, who had actually  
experienced onlne learning due to the sudden shift from traditional learning necessitated by the pandemic. The 
survey link was sent to 150 learners and 109 responses were received back. The learners were selected by random 
sampling from different levels in the second semester of the academic year.  

5. Result Analysis 

This questionnaires in this survey were distributed to the learners through google forms and the responses gathered 
are decribed in this section. The  majority of the participants are female learners, when campared to the male 
learners as shown in the Figure 3 and the age group with 18 to 20 with the high percentage followed by age 23 
above, age group 15 to 17 and age group 21 to 22.  

Question 1 : Are you willing to participate in the survey to share your thoughts and experience about the online 
education system used during the covid-19 lockdown period? 

 

Figure 1 Willing to participate in the survey 

Learners showed their insterest in participating in this survey. The willingness of the participation shows 100%. 

Question 2.1 : Second question is based on the demographic factor, Gender. 

 

Figure 2 Gender 
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Gender data was analysied based on the male and female. In the survey questionnaire, three options were included 
for the learners to choose Male, Female and prefer not to say.  The study shows 63.6% were Female, 33.6% were 
male and 2.8% opted for prefered not to say. 

Question 2.2 : This question is based on the demographic factor, Age Group.  

In the survey, the age variable was divided into five ranges as follows: age below 15, age from 15 to 17, age from 18 
to 20, age from 21 to 22 and  the last range is age above 23. The study shows there was no one under  age 15, 20.4% 
of leaners were in the age range 15 to 17, 36.1% of learners were in the age range of 18 to 20, 17.6% of learners 
were in the range of age 21-22 and 25.9% of the learners were above age 23.  

 

Figure 3 Age Group 

 

Figure 4 Degree Enrolled 

Question 2.3: Learners enrolled for the level of Degree? 

Degree enrollment was divided into four options like enrolled for certificate course, enrolled for Di[loma course, 
enrolled for Under Graduate course or enrolled for Post Graduate course. The study shows 7.6% of learners enrolled 
for Diploma courses, 77.1% of learners enrolled for Under Graduate courses and 15.2% of learners enrolled for Post 
Graduate Courses. 

Question 2.3: Learners enrolled the type of degree. IT related Degree or non IT Related Degree 

Learners enrolled to the courses were split into two - the course enrolled is related to Information Technology or not 
related to Information Technology. This question was intended find whether the learners are skilled to use the online 
tools and the gadgets. The study shows 44.9% of learners responded that the Course enrolled in was not related to 
Information Technology and 55.1% of learners responded that the course enrolled in is related to Information 
Technology. 

This statistic shows most of the learners are IT or Computer literate and that means the learners have the skill to use 
the online tools and the gadgets, which is a positive situation for them to go with online learning.  

 

Figure 5 IT Related Degree or non IT Related Degree 
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Question 2.5:  Learners registered to the mode fo delivery of the course 

Learners enrolled to their course can be regular, part time or distance learning and any other. This question seeks to 
find out which mode of delivery the learners are enrolled in. The study shows 91.4% of learners enrolled for regular 
mode of delivery, 3.8% of learners enrolled for part time and 4.8% of learners enrolled for distance learning. 

 

Figure 6 Mode of delivery 

This finding is significant in establishing that learners were really new to the online learning mode. It explains why 
their perceptions of it will be negative, and that, therefore, their familiarity with online learning and its various 
platforms and tools  will grow with experience. And also that familiarisation is required, and should be planned for 
and possibly should include explicit teaching and regular assessement in the early stages of online teaching. Then, 
need to assess what the major causes of the negatve perception and recommend solutions. 

Question 2.6:  Do Learners have their own gadget for online learning?  

 

 Figure 7 Learners have own gadget 

Due to the COVID-19 pandemic, learners shifted to online learning. This question helps to find out if the learners 
had their own gadget for online learning. The study shows 87% of learners have their own gadget for online learning 
and 13% of learners do not have their own gadget for online learning. At their very first year of entry to tertiary 
institutions, learners can be advised to use their sposorhip money to avail themselves a learning gadget. And be 
guided as to whch gadgets are best to use in online learning. 

Question 8: What device do the learners use for online learning?  

For online learning it will be good to use the computer or the laptop. This questions finds what type of devices the 
learners use for onine learning. The study shows 45.4% of learners are using Laptops, no one is using Mac, 47.2% of 
learners are using Andriod Mobile, 6.5% of learners are using Tablets and 0.9% of learners are using iPhone for 
online learning. 

 
Figure 8 Device used for online learning 
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Analsysis shows that the distribution is hopeful. The android mobile can mostly be used. It is possible to download 
the required material and upload answers and send to teachers using whatsapp. Learners can also be advised to 
invest their initial sums of learning materials’ money from their sponsors. Many buy smartphones but careful 
research of the prices of these technologies can show them that laptops should be their initial spending. 

Question 2. 8 Do Learners know how to operate the gadget properly. 

 

Figure 9 Learners know how to operate the gadget 

Young people in botswana very quickly acquire skills related to computer operations. Learners must be taught that 
team work is very important in tertiary learning and career pursuits, certainly in the engineering professions. 

Question 2.9: Do Learners know how to fix the minor faults or do troubleshooting in their gadget? 

Due to the pandemic lockdown, it is a must that the learners should know how to fix the basic faults or to 
troubleshoot  minor issues in their. The study shows 56.5% of learners know how to fix the minor issues and 43.5% 
of learners do not know. Learners should be encouraged to learn from each other, to have good interpersonal and 
communication skills. 

 

Figure 10 Learners know on how to fix the minor faults or do troubleshooting in the gadget. 

Question 2.9 Do Learners know to connect to the internet in their gadget? 

 

Figure 11 Learners know to connect to the internet 

For online learning, it is a must that the learners have internet in their gadgets. This means the learners must know 
how to connent the internet in their devices. The two types of accessing internet are data bundle connections or wifi 
connections. The study shows 92.6% of learners know how to connect to internet and 7.4% of learners do not know 
on how to connect the internet in their devices.  

Question 12: Do Learners know to download the files from online platform and to identify the files in their gadget. 
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It is a must for the learners to know how to identity the files downloaded from the online tool, specifically the 
location of the files downloaded in their gadget. The study shows 77.8% of learners know to locate the downloaded 
file and 22.2% of learners do not know how to find the location of the downloaded file. 

 

Figure 12 Learners know to download the files from online platform and to find the files in their gadget. 

Question 2.13: Do Learners know to install the support applications or software's in their gadget for online learning. 

Learners must know how to install and how to uninstall the software related to their course learning or the software 
that support the online learning. The study shows 53.3% of learners know on how to manage the softwares in their 
devices and 46.7% of learners do not know  how to install and uninstall the softwares in their devices. 

 

Figure 13 Learners know how to install the support software in the gadget for online learning. 

Question 2.14: Learners have sufficient internet access to access the online tool. 

Learners need sufficient internet to learn by means of online tools. This study shows 24.1% of learners strongly 
disagreed and 32.4% of learners disagreed that they have adequate internet for online learning, 21.3% of learners 
were neutral that means some time they have and some time they do not have sufficient internet, 16.7% of learners 
were agreed and 5.6% were strongly agreed that they have sufficient internet that supports for online learning. 

Adding responses together, 22.3% of learners say they have sufficient internet access to access the online tool. 
Recommend periodic physical meetings to check problems students may be facing and brainstorm solutions. 
Solutions like where to be for synchronous sessions, or where to be to access the online tools and learn 
asynchronously. 

 

Figure 14 Learners have sufficient internet access 

Question 2.15: The network connectivity at home is not conductive for online learning. 

During the lockdown period, the learners are forced to learn from the place were they live. It is must to have a stable 
internet in their place to have a better online learning. The study shows that 11.1% of learners strongly disagreed and 
15.7% of learners disagreed that the network connectivity at home is not conducive for online learning. 18.5% of 

http://www.ijiset.com/


IJISET - International Journal of Innovative Science, Engineering & Technology, Vol. 09 Issue 05, May 2022  

ISSN (Online) 2348 – 7968 | Impact Factor – 6.72 

www.ijiset.com  

134 

learners agreed that some times the network connectivity at home is conducive and other time is not conducive. 
36.1% of learners agreed and 18.5% of learners strongly agreed that the network connectivity at home is not 
conducive for online learning. Adding resposes together 26.8% learners are saying network connetivity at home is 
conducive to online learning while 54.6 learners are saying network connectivity at home is not conducive to online 
learning. Recommend that students may come to school but not congregade inside classrooms in large numbers, i.e. 
Online learning can be done within the school premises if networks are strong in school. Internet access in school 
should be strengthened if we are to succeed with online learning i.e. To keep uptodate with developments we need to 
make the necessary investment.  

 

Figure 15 The network connectivity at home is not conducive for online learning 

Question 2.16: The cost of internet bundle or internet connection is high. 

For online learning, internet is one of the most important elements and is needed for all the devices used by the 
learners.  The study shows 4.6% of learneers strongly disgreed and 3.7% of learners diagreed that internet cost is not 
high. 11.1% of learners feel that the cost is not high. 38.9% learners agreed and 41.7% of learners strongly agreed 
that the internet cost is high for online learning. Negotiations were made at one college to allow students internet 
bundles but arrangements were not made for this to succeed. Perhaps a study is required to establish possibilities of 
such arrangements. 

 

Figure 16 The cost of internet bundle or internet connection is high 

Question 2.17: Sometimes gadgets which I am using are not compatible with the online learning.

 

Figure 17 Sometimes gadgets which I am using are not compatible with the online learning 

The online tool or software has its own requirements to function or perform its role properly in the gadgets, 
otherwise the tool would not work as needed. 9.3% of learners strongly disgreed and 23.1% of learners disgreed 
with statement. This means that 32.4% of the learners feel that their gadgets are not compatible with online learning; 
17.6% of learners or not sure about their their devices compatibílity. 39.8% of learners agreed and 10.2% of learners 
strongly agreed that the device compatibility is most important in the online learning and yet their devices are not 
virtual learning compatible.  

Question 2.18: Training on how to use the online learning platform is provided 
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Figure 18 Training on how to use the online learning platform is provided 

Training is a must when a new platform of learning and teaching is adopted. 64.2% of learners agreed that training 
was not given on how to use the online system and 35.2% of leaners agreed training was given to them on how to 
use the online system. 

In other words the learners were thrown in at the deep end so it was swim or sink for them. Now the learners have 
been called to training in the student portals in a learning management system (lms)  where there are more 
interactive functionalities. Eventhough, teachers are using the whatsapp as a communication for learners, a number 
of learners are not participating in giving reasons like far at cattle posts where there was no internet or where they 
could not recharge their devices due to unavailability of electricity. These things can be discussed and solutions 
brainstormed e.g. When to use synnchronous and when to engage in asynchronous classrooms. 

Question 1.19: Learners lack reading skills for the materials provided in online education 

 

Figure 19 Learners lack reading skills for the materials provided in online education 

Online learning makes the learners to read more when compared to the classroom learning. It is a must that the 
learners have good reading skills. The study shows that 13.2% of learners strongly disagreed and 25.5% of learners 
disagreed that the learners are lacking in reading skills. 20.8% of learners are not sure or agreed that the learners are 
lacking in the reading skills. 35.8% of learners agreed and 4.7% of learners strongly agreed that the learners are 
lacking in reading skills. 

Adding these statistics, 40.5% of the learners say they lack the reading skills to cope with the requiements  of the 
online materials. Soft skills departments should equip learners with all communication skills -reading, writing, 
listening and speaking skills. And colleges can make it a point to tertiary learners that these skills are important at 
these levels of academic engagement.  

Question 1.20: Learners don’t have good communication skills to collaborate with other learners to enhance online 
learning. 

Learning should have good communication skills which help them to collaborate effectively with other learners or 
with the instructors. The study shows that 7.5% of learners strongly disagreed and 29.2% of learners disagreed that 
they don’t have good communication skills to collaborate. 16% of learners are in neutral that they don’t know 
whether they have good communication skill or not. 40.6% of learners agreed and 6.6% of learners strongly agreed, 
that is, 47.2% of the learners, agree that they don’t have good communication skills to collaborate with learners or 
with the instructors.  
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S  

 Figure 20 Learners don’t have good communication skills to collaborate  

What can be done to enable learners to function in this area depends on what these sklls that learners do not have 
are? A few questions can be asked about this communication defeciency and the first question is wherther they have 
not achieved an above averagee proficiency, or even, a mastery, of the English language to use easily in 
communication at this level of education, or are they unable, specifically, to read, or write, or to ask others to help 
them with online tasks, or are they unable to express themselves easily in English. Any of these factors can become 
barriers to furtherring their grasp and use of English in communication. These barriers to the learning of English are 
unfortunate because learners at this level do not really appreciate that the further development of their English 
language proficiencies is most desirable and actually, most possible, at this level. A theory of second language 
learning posits that at any level of proficiency in a second language learners can develop strong affective filters. 
Affective filters are likened to a sieve, so that if the filters are strong the holes are very tight and little passes through 
them. Strong affective filters are barriers to any further learning of the language. They have to be relaxed or be 
broken down, so that learners allow more english to pass through and be aquired. A number of remedies are 
possible. At this level of education learners can appreciate explanations of the role of english in the world we live in, 
number one of which is that much of the world’s knowledge had been translated into english and as such if you are 
looking for knowlede english is the fastest way to it. Arguments like these are sure fire to start people talking and no 
one would want to be left out of the argument even though they fear that their english communication ability is 
below the required level. . What can be done about this defeciency at this time of virtual or online learning? The 
institutions themselves need to revise their estimation of communication and study skills and to give the departments 
of communication skills a better status to inluence the ; learners to appreciate the skills they are improving. In fact 
continuing with online learning will soon give them the experience they need because it exercises their reading and 
other communication skills. 

Question 2.21: Is navigating or identifying the learning materials in Online learning easy for the learners?

 

Figure 21 : Navigating the materials is easy 

The learners shift to online learning WAS SUDDEN AND UNEXPECTED and SO THEY WERE very new to the 
platform. ONE OF THE REQUIREMENTS IS THAT the learners must know how to locate the materials in the 
system. 53.7% of learners agreed that navigating the learning materials in the system is easy and 46.3% of learners 
do not know or are not familiar with how to navigate in the system. 

The learners need time to get familiar with the systems. A one-off training block is needed. But a follow up is also 
needed. The nature of this follow up should be  based on careful analyisis and be designed with the input of the 
lecturers as the people on the frontline. A strong recommendation  from this present study is, therefore, that a full 
study of the experiences of the stakeholders should be done. 

Question 2.22: Learners will obtain the required knowledge and skills through online learning  
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Through online learning it is a must that the learners obtain the required knowledge and skills targeted in  the Course 
or the Module. The study shows that 42.5% of learners agreed that they are gaining the required knowledge and 
skills from online learning and 57.5% of learners do not agreed that they are obtaining the required skills and 
knowledge from online learning.  

 

Figure 22: Learners will obtain the required knowledge and skills through online learning 

This is a strong indicator of the perception of the learners. The perception formed from the first experience of online 
learning in which the learners were thrown in at the deep end, when the shift was sudden, and without lecturers or 
the learners preparation. But it must be said the statistic is hopeful here with the not very large margin of 15%. The 
learners have absolved themselves well. So it seems from here that proper training in online learning, and 
availability of all the required inputs that this study has unearthed, oneline learning will be a strong candidate in the 
blended learning programmes in tertiary education strategies here in botswana. Suggestions of the many studies that 
the developing countries do not have what it takes to go to online learning when a large part of their infrastructures 
are far below the digital divide is misleading. Solutions are perfectly possible. The findings in the four categories of 
technical skills, (questions 1 to 8), academic skills questions 10 to 13, and availability of gadgets and bandwith are 
not really debilitating and based on this the solutions should be fromulate. 

Question 2.23: Do you recommend online learning to replace classroom learning during the pandemic lockdown 
periods? 

The final question enables the learners who were as it were, forced to use the online learning plaform during the 
lockdown period in 2020 covid 19 meeting closures, to come out clearly  about it.  The study shows 55.2% of 
learners do not recommend the onine learning during the lockdown periods and 44.8% of learners recommend the 
online learning to be used during the lockdown periods.  

 

Figure 23 Online learning is recommended to replace classroom learning in the pandemic lockdown 

The last two questions  target the aim of this study to seek out the learners’ perceptions. It seems THAT the 
difficulties they experienced in the sudden shift to online learning left them with negative perceptions of it. 
The 57.5% and 52.2% of learners who believe that they cannot learn much from online learning and 
therefore do not recommend that it replace classroom learning need to be recognised if the present 
continuation with online learning is to be successful. 6. Discussions 

This questionnaires in this survey were distributed to the learners through google forms and the responses gathered 
are decribed in this section. The  majority of the participants are female learners, when campared to the male 
learners as shown in the Figure 3 and the age group with 18 to 20 with the high percentage followed by age 23 
above, age group 15 to 17 and age group 21 to 22 as shown in Figure 4. Figure 5 shows the numbers of learners in 
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the the three levels. The under graduate learners are more than the post graduate learners follwed by the learners in 
the diploma level. Figure 6 shows that most of learners are registered for courses not related to information 
technology when compared to learners registered to information technology (it) courses. Figure 7 shows most of the 
learners have registered for the regular mode of delivery, that is, face-to-face or classroom delivery.   

The section seeking for availability of ict gadgets or devices and the learners technical skills with these devices 
shows that most learners had their own gadget. Butonline learning requires that all learners have the gadgets to 
access the internet and participate. Figure 8 shows that the majority of learners are using their own gadget for the 
online learning, but still few of them do not have the requisite gadgets for online learning. Figure 9 shows most of 
the learners are using andorid devices when campared to the learners using the laptops. Andorid device will be good 
in reading the materials or listening to video materials, but it is going to be difficult during the assessments period. It 
is recommended to have a computer or a laptop for the onine learning of difficult subjects. Few of the learners do 
have their devices to learn through online learning. This challenge is easily remedied by advice given to learners 
upon their first arrival at tertiary institutions. 

Figure 10 shows majority of learners knows on how to use the device and few of them do not know. Figure 10 
shows a good  number of learners are good in fixing the problems in the devices they are using for online learning, 
but quite a large number of learners are not. Figure 11 shows most of the learners know to connect their devices to 
internet for online learning, but a few do not know on how to connect to internet.  

Figure 12 shows the majority of learners knows to find the location of the file downloaded and few of the learners 
do not know the file location. Figure 13 shows around half of the learners know to handle the softwares in their 
gadget and the other half of the learners do not know to manage the softwares. Figure 14 shows majority of learners 
do not have the sufficient internet to learn through online platform, where few agreed that they have sufficinet 
internet. 

Figure 9 shows majority of learners knows on how to use the device and few of them do not know. Figure 10 shows 
a good  number of learners are good in fixing the problems in the devices they are using for online learning, but 
quite a large number of learners are not. Figure 11 shows most of the learners know to connect their devices to 
internet for online learning, but a few do not know on how to connect to internet.  

Figure 12 shows the majority of learners knows to find the location of the file downloaded and few of the learners 
do not know the file location. Figure 13 shows around half of the learners know to handle the softwares in their 
gadget and the other half of the learners do not know to manage the softwares. Figure 14 shows majority of learners 
do not have the sufficient internet to learn through online platform, where few agreed that they have sufficinet 
internet. 

Figure 15 shows that most of the learners does not have the stable network connectivity to learn through online 
learning. Figure.16 shows the majority of learners feel that the cost of interent is high and only very few learners do 
not have any problem with the cost of the internet. The Figure 17 shows that a large number of learners accepted 
that the compatibility of gudgets is important in online learning and yet their devices are not compatible.and a few of 
the learners.  

From the Figure 18 it confirms that the learners should be trained for using the online system, and most of the 
learners have not been trained on how to use the system. Referring the Figure 19 most of the learners are deficient in 
reading materials received from the online system, and only few are comfortable with reading the materials. Figure 
20 shows that most of the learners do not have communication skills to collobarate with other learners, only few 
learners have good communications skills.   

Figure 21 shows that most of the learners aware on how to naviagte or find the materials in online learning, but still 
a good? Number of learners have difficulty to navigate the online system. Figure 22 shows that the majority of the 
learners not agreed that the onine learning gives the required knowledge and skills, few accepted that online learning 
gives the required knowledge and skills. Figure 23 shows that 55.2% number of learners do not recommend the use 
of online learning during the lockdown period and where only few learner are ready to use the online platform 
during the lockdown period. 
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7. Conclusion 

The learners  would rather sit and wait for the pandemic to disappear and everthing begin to be normal again and 
they start to be at the school premises to go on where they left off, or where they were, before they were so rudely 
interrupted, to go on with their traditional, non technological styles of learning. This the marjority of normal 
students to whom distance education was never a norm. They need to be helped to recognise the new normal. 
Because the point is, no one knows when the pandemic itself will die, and, in any case, the countries this side of the 
digital divide need to rouse themselves  up and jump over the line and catch up with, and use technology. Russia 
cought up with the united kingdom and the united sates of america’s industrial development and technology in a 
decade by its development plans. The government of botswana has utilised this strategy, that is why the country has 
developed by leaps and bounds. 

8. Recommendations 

The following points are recommended to the institutions on learners point of view when they want to go for online 
learning during the lockdown period or beyond as  it seems that blended learning has arrived and policies should 
established.  

• Learners must have a proper device for online learning. Proper advice at orientation and general student 
body meetings.  

• Learners must be trained on how to fix the minor issues on their devices should be done by IT departments 
or blogs.  

• Learners must be trained on how to use the online platform  
• Learners are having good internet connection  
• Learning materials can be upload in different forms like presentation slides, video slides, pdf reading 

materials, audio materials etc.  
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