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ABSTRACT 

Konya, which has been frequented by important trade routes throughout history, is a city that also uses the advantages 

of being on the Silk Road. Anadolu selcuklu of an important province of the Ottoman Empire who made it the capital 

of the state of the time as knowledge, wisdom and wealth, which has become a center of Konya, in central Anatolia 

region of Turkey, and today, both agriculture, commerce, industry and tourism is making the task as the center of 

attraction of the hinterland provinces. Konya, which makes a serious contribution to the locomotive Country's 

economy, is now moving towards becoming not only an agricultural city, but also an industrial city. From the point of 

view of the sector education of the furniture industry, the infrastructure that will provide jobs is of strategic importance.  

One of the most important reasons why Konya has an important position in Turkey and carries a great potential is that it 

has an equipped workforce. In the study, the importance of working capital management in the furniture sector in the 

framework of SPSS analysis is revealed with a 14-question questionnaire belonging to the province of Konya in 

Turkey. 
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1.INTRODUCTION 

Nowadays, when there is a rapid globalization process with the development of information and production 

technology, enterprises need to keep up with technology and use their assets in the best way. Nowadays, when there is 

this intense competition, enterprises will need to have a sufficient amount of working capital to maintain their assets. 

Otherwise, enterprises may become part of a process leading up to bankruptcy. Working capital, which refers to the 

current assets of enterprises operating in the furniture sector, includes the management of receivables, inventories and 

cash. In particular, the World Economic Crisis in 2008 and the uncertainties experienced in the Turkish economy as a 

result of this are pushing businesses to use their resources efficiently. 

One of the biggest advantages we have gained over the last thirty years is the start of the creation of new 

production centers in Anatolia.  From this point, the burden of production, Central Anatolia Konya, one of the cities 

that will attract economic development and potential, with a brief history of industrialization, with the moves in the last 

fifteen years has made today a world-renowned manufacturing and trading center, which has become open to the world 

the companies that are modern and scientific production and trafficking, universities, organized industrial zones of 

Turkey and International Exposition Center is one of the cities in the sample. The legacy carries on today from 

knowledge of cultural history, the world, peace, brotherhood, love, which gives messages of peace and unity, solidarity 

become a philosophy of life, for his kindness and humility reigned for centuries the city was an exceptional City, public 

institutions, civil society organizations, in the spirit of unity that creates chambers and commodity exchanges with the 

city's economic, social and cultural development has enabled. One of the biggest achievements of Konya, where 

unemployment is below 5 percent, is its rapidly growing exports in recent years. Konya, which exports to 178 
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countries, received a 03% share of Turkish exports in 2001 and an export amount of $ 100 million, has increased by 

1,500% in fifteen years to $ 1.5 billion, and its share of Turkish exports has increased by more than 1%. In the last 

fifteen years, Turkey has increased its exports by an average of 5 times, while Konya has increased its exports by 15 

times and written a worldwide success story. Today, Konya has the potential to take a 3% share of Turkish exports in 

the next ten years. Instead of offering a single sector in many different sectors, enabling production industry in 

international competition while providing a great advantage to our city Konya, Konya, food, machinery, Furniture, 

automotive parts, Plastic, truck-mounted equipment and elevator shoes-Textile and agricultural machinery sectors, 

offering low cost and higher quality products in the world market by its presence feels. Historical and cultural 

background, geographic features, and Turkey's strong economic performance in recent times, showing cities with 

entrepreneurs, one of the goals of our country as a location in the heart of the city by providing a major contribution to 

the economy, which continues to increase in Konya, socio-economic advantages offers many opportunities for foreign 

investors and businessmen. In this context, the aim of the study is to present working capital management in the 

furniture sector with an application for Konya province in Turkey, which is entering the world market fast. 

2. The Concept of Working Capital 

Raw materials, labor, energy, water, transportation, storage, insurance, advertising, etc. required for the start of 

production of an enterprise that has completed the establishment stage and is ready for production. he needs funds to 

cover expenses. The fund connected to these expense groups, which are required and counted in order for production to 

be started and maintained, is called “Working Capital’. In other words, assets that are used to maintain business 

activities and have the property of turning into money in a short time are called “Working Capital”. Working capital is 

also called working capital and revolving funds. It is seen that assets that have the property of turning into money in a 

short time are also given names such as current assets, current assets and fiduciary assets in other sources (Işık, 2012: 

42). 

It is also possible to define working capital as follows: it is assets that enter production only once, become a 

finished product by being exhausted or changing shape during production, and return to the enterprise as money with 

the sale of finished products (Alagöz, 1993: 3). In this context, the place of working capital in financial management is 

based on three basic decisions in financial management. These are capital structure decisions, capital budgeting 

decisions and working capital management decisions, respectively. Among them, working capital management is an 

important element of financial management Dec it affects the profitability and liquidity of an enterprise (Ergul, 2011: 

6). The main factors that make working capital management important are listed below (Boyacıoğlu, 2012: 21). 

• Current asset investments occupy an important place among the total investments of the enterprise. Dec. 

• Due to the fact that current asset investments have reached large sizes and are constantly changing hands, 

management spends most of its time making decisions related to working capital management. 

• There is a close and directly proportional relationship Dec the volume of sales and working capital 

investments. The working capital needs of enterprises whose business volume is expanding are also 

increasing. This is due to the fact that when the volume of business expands, there is an increase in cash, 

inventory and receivables. 

• Small businesses need a sufficient working capital asset to hold on to the market and maintain their assets. 

• In assessing the success of an enterprise, working capital elements such as receivables, inventories and cash 

are considered first. Therefore, enterprises are trying to maintain a successful outlook by maintaining a good 

control over inventories and receivables and making their cash flows continuous. 
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Briefly working capital management financial manager should be carried out daily in time due to a large 

portion of that cash inflows and outflows, to take the share of current assets in total assets to be large, the expansion of 

business volume as a result of the increase in working capital requirements, and the maximization of the profitability of 

vital importance to small businesses for working capital purposes in financial management is a topic that should be 

emphasized due to (Ergül,2011: 7). 

3. Furniture Industry 

People working, living, recreation, dining, storage of belongings, display the basic requirements for a safe and 

comfortable way of daily living such as social and cultural typically created from wood in order to meet the functional, 

aesthetic is defined as all of the utensils furniture (Erdinç, 2010: 228). 

The expectation of individuals from a furniture can be said to be a combination of basic factors such as 

functionality, ease of use, strength, aesthetics and health. In order to provide these elements that are sought in an ideal 

furniture, the furniture that is intended to be produced must be very well designed before conversion into the final 

product, capable of adequately meeting the requirements for use and fully performing all the expected functions. Given 

all this; In the classification of furniture, the areas of use and the user's individual structure are of great importance. For 

example, in the group of high income individuals ' daily lives more comfortable to convert a shape, the selection of 

furniture for use according to personal taste to create optimum working areas are, however, more individuals in the 

middle income group for long-term use and at the same time that can fulfill several different functions are opting for 

furniture of high strength and scope (Cetiner, 2008: 41). 

Table 1: Classification of Furniture 

CLASSIFICATION OF FURNITURE FURNITURE DESCRIPTION 

According to The Place Where It Is Used 1. Interior Furniture 
2. Outdoor Furniture 

According to the Deployment Pattern on the Ground 
Plane 

1. Movable Furniture 
2. Stationary Furniture 

According To the Type of Construction Material Used 
For Its Production 

1. Wooden Furniture 
2. Metal Furniture 
3. Plastic Furniture 
4. Marble Furniture 
5. Cam Furniture 
6. Composite Furniture 

 

It is also possible to classify furniture according to its use based on the requirement that it be purpose-oriented 

and need-oriented (Işık, 2011: 32); 

• Furniture intended for individual use: These are personal furniture used by individuals in housing. 

• Furniture intended for public use: It is furniture intended for the use of the whole society. In themselves, they 

are divided into two: 

 Modern Urban Furniture 

Indoor furniture (It is furniture used in offices and workplaces), outdoor furniture (It is furniture that is located 

in places that serve the community outdoors). 

 Industrial Furniture 

It is furniture that is used for this purpose in places that produce industrial goods. In addition, furniture can be 

classified according to its tasks, structure, purpose, style, material and top surface treatment as follows: 
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• Modular furniture, if the furniture units are formed by ensuring the transition from side to side, 

harmoniously and dependently on each other, 

• English, Italian, Scandinavian furniture according to the style of the geographical region in which it is 

formed, 

• Laminate furniture if it is made according to the lamination technique, 

• Functional furniture if it is made to serve many purposes, 

• Classic or modern furniture if it is produced according to the style before and after the industrial period, 

• Disassembled or assembled furniture according to the installation condition, 

• If it is formatted according to the spaces kitchen, living room, bedroom, furniture, office furniture, etc. 

(Çalış, 2010: 48). 

In summary, the furniture sector in Turkey is one of the oldest and most continuous sectors compared to other 

sectors. Because this sector, which has continued to exist in small workshop-style places in our country for many years, 

has continued its life locally in the same way. From another point of view; The fact that furniture workshops are 

independent and small from each other has made the relationship between them limited and Decelerated technological 

development to become a sector where manual labor is intensive. In a way, small household items produced for needs 

and furniture offered only in the domestic market made up the vast majority of the sector (Okka, 2013: 5). 

Turning to national and international markets, the Turkish furniture industry, in the furniture, solid wood 

furniture, sofa, sitting area, table-furniture (kitchen, bathroom, office, bedroom), garden furniture, furniture parts and 

accessories, vehicles, furniture, hospital furniture, hotel furniture, while accessories like manufacturing a wide range, 

the imported product/material use remains limited. In this aspect, the sector is among the sectors with high added value. 

Dec. Furniture industry, which is one of the sectors with the highest employment capacity in Turkey, is distributed in 

every city and district throughout the country.after the 1980s, economic and social developments in Turkey increased 

the demands for quality, functional and modern furniture, especially in large metropolitan areas, and these 

developments gave impetus to the sector and the country's economy (TOBB, 2013: 5). 

4. Research Information 

The aim of the research is to make a due diligence on working capital management in accommodation 

enterprises whose working capital needs change periodically. Survey technique was used to obtain the data for the 

research. The questionnaire consists of 14 questions. The data obtained were analyzed using the SPSS statistical 

package program. The universe of the research is the Mobilyacılar Site located in Konya Province. The sample of the 

research is twenty furniture enterprises that were randomly selected from the drawn universe. 

5. Research Results 

This section contains the findings of the research.
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Table 2: How many years has your business been operating? 

Valid Frequency Percent Valid Percent Cumulative Percent 

 

 

1-5 years 2 10,0 10,0 10,0 

11-15 years 2 10,0 10,0 20,0 

16-25 years 5 25,0 25,0 45,0 

26 and over 11 55,0 55,0 100,0 

Total 20 100,0 100,0  
 

When the company was asked the question of how many years your business has been operating for, the 

answer (11), mostly received from 20 businesses, was obtained as a result of the survey they have been operating for 26 

and over years. 

 

Table 3: How Many People Work in Your Company ? 

Valid Frequency Percent Valid Percent Cumulative Percent 

 1-4 people 10 50,0 50,0 50,0 

5-9 people 6 30,0 30,0 80,0 

10-14 people 3 15,0 15,0 95,0 

20 and above 1 5,0 5,0 100,0 

Total 20 100,0 100,0  
  

As a result of a survey conducted for 20 people, when asked how many people work in your business, the 

answers received were found that businesses have 1-4 employees in accordance with the structure of a small business. 

 

Table 4: What is the Management Style of Your Business? 

Valid Frequency Percent Valid Percent 
Cumulative 

Percent 

 Professional 
Management 3 15,0 15,0 15,0 

  Owner Management 17 85,0 85,0 100,0 

  Total 20 100,0 100,0  
 

As a result of the survey, in which the form of management of the enterprise was asked, it was found that the 

style of owner management is most often adopted by enterprises. 
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Table 5: Is there a written financial plan in your business? 

Valid Frequency Percent Valid Percent Cumulative Percent 

 Yes 10 50,0 50,0 50,0 

No 10 50,0 50,0 100,0 

Total 20 100,0 100,0  

 

In the face of the question of whether there is a written financial resource asked to the enterprise, the answers 

received from the questionnaire were equally distributed. 

 

Table 6: How Often Do You Review Your Financial Plans? 

Valid Frequency Percent Valid Percent 
Cumulative 

Percent 

 Monthly 11 55,0 55,0 55,0 

  3 Months 1 5,0 5,0 60,0 

  Annual 1 5,0 5,0 65,0 

  Whenever Necessary 7 35,0 35,0 100,0 

  Total 20 100,0 100,0  
 

As a result of the survey conducted on 20 enterprises, it was found that the frequency of reviewing financial 

plans is usually done on a monthly basis. Other excess rates have been found to be reviewed whenever necessary. 

 

Table 7: Which Funding Sources Do You Use to Meet Your Financial Requirements? 

Valid Frequency Percent Valid Percent 
Cumulative 

Percent 

 Non-Distributed Profits ( 
Auto Finance ) 7 35,0 35,0 35,0 

Capital Increase (Re-

Capitalization of Partners) 
1 5,0 5,0 40,0 

Bank Loans 8 40,0 40,0 80,0 

Capital Markets 4 20,0 20,0 100,0 

Total 20 100,0 100,0  
 

As a result of the survey, it was determined that financial resources generally use bank loans in their needs. 

The other source seen among the preferred funding sources of the enterprise was seen to be preferred as undistributed 

profits. 
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Table 8: What are your working capital financing strategies? 

Valid Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

 Conservatives ( Avoiding Risk ) 4 20,0 20,0 20,0 

Atak ( Risk Taker ) 3 15,0 15,0 35,0 

Situational ( Depending on Economic Conditions And 

Cash Situation ) 
8 40,0 40,0 75,0 

Changing Over Time 3 15,0 15,0 90,0 

Balanced ( Financing Only a Fluctuating Part of the 

Working Capital with Short-Term Resources 2 10,0 10,0 100,0 

Total 20 100,0 100,0  
 

When the results of the survey conducted on a total of 20 enterprises were examined, the financing strategy 

adopted by the most enterprises was determined as situational (depending on economic conditions and cash situation). 

Table 9: Have you ever been unable to pay your debt installments and expenses on time due to cash shortages in 
your business? 

Valid Frequency Percent Valid Percent Cumulative Percent 

 Yes 8 40,0 40,0 40,0 

No 12 60,0 60,0 100,0 

Total 20 100,0 100,0  
  

As a result of the survey, it was observed that businesses fell into cash shortages. Therefore, it was concluded 

that the debts and installments could not be paid on time. 

Table 10: Do you receive cash discounts from traders? 

Valid Frequency Percent Valid Percent 
Cumulative 

Percent 

 Always On Sale 5 25,0 25,0 25,0 

  Rarely Discounted 9 45,0 45,0 70,0 

  Sometimes Discounted 4 20,0 20,0 90,0 

  No discount 2 10,0 10,0 100,0 

  Total 20 100,0 100,0  

 

In total, 20 businesses were surveyed to ask whether businesses received cash discounts from suppliers, and the 

answers received were mostly rarely discounted. 
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Table 11: What are your credit sales conditions and principles? How Do You Determine the Credit Limits You 
Open to Customers or Companies? 

Valid Frequency Percent Valid Percent 
Cumulative 

Percent 

 Sales Impact of the Business 9 45,0 45,0 45,0 

 Effect on Credit Level 3 15,0 15,0 60,0 

 Impact on Firm Profit 4 20,0 20,0 80,0 

 Impact on Return on 

Investment 
2 10,0 10,0 90,0 

 Working Time 2 10,0 10,0 100,0 

 Total 20 100,0 100,0  
 

It has been seen that the system that is most effective in determining the conditions for giving loans to 

companies and customers is focused on the sales effect of the enterprise. 

Table 12: What is the Duration of the Loans Opened to Customers? 

Valid Frequency Percent Valid Percent 
Cumulative 

Percent 

 0-60 days 7 35,0 35,0 35,0 

61-120 days 3 15,0 15,0 50,0 

121-150 days 4 20,0 20,0 70,0 

151-240 days 2 10,0 10,0 80,0 

241-360 days 4 20,0 20,0 100,0 

Total 20 100,0 100,0  
 

In the survey, it was seen that the loan periods opened to the customers were generally determined between 0 and 60 

days. The loan period, which is rare, is determined between 151-240 days. 

Table 13: What is the Duration of the Loans Opened to the Companies? 

Valid Frequency Percent Valid Percent 
Cumulative 

Percent 

 0-60 days 10 50,0 50,0 50,0 

61-120 days 3 15,0 15,0 65,0 

121-150 days 3 15,0 15,0 80,0 

151-240 days 1 5,0 5,0 85,0 

241-360 days 3 15,0 15,0 100,0 

Total 20 100,0 100,0  
 

As a result of the survey conducted on 20 enterprises, it was seen that the loan periods opened to the company were 

generally between 0 and 60 days. Businesses generally did not prefer loan periods of 60 days and above. 
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Table 14: What Kind of Sources Do You Benefit From in Your Short-Term Debts? 

Valid Frequency Percent Valid Percent Cumulative Percent 

 Bank Loans 7 35,0 35,0 35,0 

Commercial ( Reseller ) Loans 3 15,0 15,0 50,0 

Customer Advances, Incentives, Etc. 10 50,0 50,0 100,0 

Total 20 100,0 100,0  

 

In general, customer advances, incentives, etc. methods are mostly chosen during the preference of the question of what 

kind of resources do you benefit from in your short-term debts to the enterprise, while the option of obtaining resources 

through factoring is not preferred. 

Table 15: What is the Annual Cost of Commercial Loans? 

Valid Frequency Percent Valid Percent Cumulative Percent 

 0 8 40,0 40,0 40,0 

%1,0-5,9 4 20,0 20,0 60,0 

%6,0-10,9 4 20,0 20,0 80,0 

%11,0-14,9 4 20,0 20,0 100,0 

Total 20 100,0 100,0  
 

As a result of the survey conducted to 20 enterprises, it was determined that most enterprises do not use 

commercial credit and although it is rare that some enterprises use the annual cost of commercial loans equally.  

Result 

Cash, receivables and stocks, which are used to maintain the activities of a business that has completed the 

establishment stage and have the feature of converting into money in a short time, are defined as working 

capital. Working capital management includes the management of these assets, which can be redeemed in more than 

one year. The purpose of working capital management is to increase the profitability of the enterprise and thus to 

maximize the value of the shareholders. The expense groups such as raw materials, labor, energy, electricity, water, 

transportation, storage, insurance, advertising and promotion etc. that a furniture enterprise that has completed the 

establishment stage will need in order to start production are called working capital. Working capital management is 

important for furniture enterprises to carry out their activities without interruption, to continue production at full 

capacity, to expand business volume, and to increase their profitability. 

As a result; According to the data obtained, furniture enterprises participating in the research carry out their 

activities without interruption by giving due importance to working capital management and providing efficiency in 

working capital management, meet their obligations, expand their business volumes and thus increase the value, 

credibility and profitability of the enterprise and shareholders 
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